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1. ECHA account 

To access Chesar Platform in ECHA Cloud Services you need to have an ECHA Account with an 

associated industry Legal Entity1. An ECHA Account is the starting point to gain access to 

ECHA’s IT systems, which include ePIC, R4BP, REACH-IT and the ECHA Cloud Services.  

 

If you do not yet have an ECHA Account, you can find instructions on how to create one in 

section 5 (Sign-up) of the ECHA Accounts Manual for Industry Users.  

 

2. Setting up Chesar Platform for the first time 

Note: To be able to take the steps described in this section, the user will need to have the role 

of LE Manager. 

 

2.1. Access IUCLID Cloud 

Chesar Platform is available as part of IUCLID Cloud Services for Industry. To be able to work 

with Chesar Platform, you will first need to Subscribe to the IUCLID Cloud service. 

 

1. Go to https://ecs.echa.europa.eu/cloud/home.html and log in with the ECHA Account 

credentials 

 

 

 
1 Note that it is currently not possible to access Chesar Platform with the authority accounts available to 

competent authorities working on the Biocidal Products Regulation (BPR). Authority users should 
therefore also create an “industry” account. 

https://echa.europa.eu/documents/10162/106698158/manual_industry_user_accounts_en.pdf/6ea9109f-75b9-77ab-9736-7d095397ceae?t=1738321248777
https://ecs.echa.europa.eu/cloud/home.html


   
 

 

2 (7) 
 

P.O. Box 400, FI-00121 Helsinki, Finland | Tel. +358 9 686180 | echa.europa.eu 

2. In the ECHA Cloud Services dashboard, identify the IUCLID Cloud service and select 

Subscribe 

 

 
  

Note: if the button says Access instead of Subscribe, you have already subscribed to 

the IUCLID Cloud Service and you can go directly to section Enable Chesar Platform2.2. 

 

3. Accept the Terms and Conditions and click on the Subscribe button. 

 

 
 



   
 

 

3 (7) 
 

P.O. Box 400, FI-00121 Helsinki, Finland | Tel. +358 9 686180 | echa.europa.eu 

 

4. In the pop-up which appears, which displays your role (which should be set to Full 

Access), click the Close button. 

 

 
 

5. When back in the previous screen, click the Access service button. You will receive an 

email to confirm your subscription. 

 

 
 

6. IUCLID will be opened, wait until the service is initiated. Then return to the ECHA Cloud 

page by selecting ECHA Cloud in the dropdown in the Cloud bar at the top right of the 

page. 
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2.2. Enable Chesar Platform 

Once you have subscribed to the IUCLID Cloud service, you will be able to enable Chesar 

Platform. 

1. Access the settings for the IUCLID Cloud service through the Manage service link 

 
 

2. Go to the Chesar Platform section and click on Set ON 
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7. In the pop-up which appears, read the information carefully and, when you want to 

proceed, select Turn On. 

 

 
 

8. Chesar Platform will be added to your IUCLID Cloud instance. This may take up to 10 

seconds, do not take any action while the process is ongoing. Once the process has 

been completed, the Manage service screen will be updated. You will see that Chesar 

Platform is now ON, and the Chesar Platform Cloud logo is now visible next to the 

IUCLID Cloud logo. 

 

 
 

9. Go back to the Cloud Services overview page by using the arrow with All Cloud 

Services at the top left of the Manage service window. 
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3. Accessing Chesar Platform after it has been enabled 

Note: To be able to access Chesar Platform, users will need to have the role LE Manager and/or 

IUCLID Full Access. 

1. Go to https://ecs.echa.europa.eu/cloud/home.html and log in with the ECHA Account 

credentials 

 

 

2. Click on Access Service in IUCLID Cloud area. If all steps described in section 2 have 

been completed, the button should be a picklist with options IUCLID and Chesar Platform. 

Select Chesar Platform. 

 

 

https://ecs.echa.europa.eu/cloud/home.html
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Notes:  

• If the IUCLID Cloud instance has been shut down (due to a longer period of inactivity), 

you may receive an error page if you directly access Chesar Platform. In this case, 

refreshing the browser screen should solve the issue. 

• In some cases, IUCLID may be launched even though Chesar Platform has been 

selected from the dropdown. If this happens, Chesar Platform can be opened by clicking 

on Chesar Platform link in the top bar on the screen. 

 

 
 

 

 

 


