
 Safety Gate Alerts

Alert number A12/00567/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hairspray

Name Intu Style

Packaging description Aluminium spray can

Brand INTU

Barcode 5028748102409

Product description Hairspray, 300 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011076?origin=PDF


not comply

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00547/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Kelemata - Shampoo delicato

Packaging description Plastic bottle.

Brand Kelemata

Batch number 107003

Barcode 8009150508192

Product description Shampoo, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011078?origin=PDF


standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00548/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Kelemata - Shampoo fortificante al fiordaliso

Packaging description Plastic bottle.

Brand Kelemata

Batch number 626036

Barcode 8009150504167

Product description Shampoo, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011080?origin=PDF


standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00561/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair conditioner

Name Kelemata - Balsamo fortificante

Packaging description Plastic container

Brand Kelemata

Barcode 8009150508130

Product description Hair conditioner/fortifying cream, 200 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00555/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Kelemata Shampoo rigenerante per capelli

Packaging description Plastic bottle

Brand Kelemata

Batch number 034002

Barcode 8009150508147

Product description Shampoo, 250 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00574/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Anti-ageing face cream

Name Trio attivo 45+ viso

Packaging description Cardboard box.

Brand L'OREAL

Batch number 02102016

Barcode 3600522264675

Product description Anti-ageing face cream, 50 ml.

Risk type Chemical

Risk description According to the list of ingredients the product contains 2-(4-
tert- butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00551/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Excell 10 - Castano chiaro 5

Packaging description Cardboard box

Brand L'OREAL PARIS

Barcode 3600521437292

Product description Colouring cream 60 ml, detector cream 60ml, conditioner
44 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Cosmetic Products
Regulation.
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product was tested and did
not comply

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00560/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Night cream

Name Cellular Filler

Packaging description Bottle

Brand Nivea

Type / number of model 82560

Batch number 84363376

Barcode 4005900517074

Product description Night cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00571/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Excellence 10 biondo scuro 7 colorazione-crema in 10 minuti
copre il 100% dei capelli bianchi

Packaging description Cardboard box.

Brand L'OREAL PARIS

Type / number of model Biondo scuro 7

Barcode 3600521437346

Product description Colouring cream (60 ml), detector cream (60 ml) and
conditioner (44 ml).

Risk type Chemical

Risk description According to the list of ingredients the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

24/03/2024 Page  17
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00553/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Excell10 - colorazione permanente - biondo scuro glace 7.13

Packaging description Cardboard box

Brand L'OREAL PARIS

Batch number 10E03B

Barcode 3600521437353

Product description Colouring cream 60 ml, detector cream 60ml, conditioner 40
ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011100?origin=PDF


level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00549/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name Allienate de naturmais

Packaging description Cardboard packaging

Brand Allienate

Batch number 210235

Barcode 8435160610509

Product description Eau de parfum, intended for women, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Spain

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00614/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Excell 10 - Biondo chiaro 8.0

Packaging description Cardboard box

Brand L'OREAL PARIS

Barcode 3600521437360

Product description Colouring cream 60 ml, colour developer 60 ml, conditioner
40 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Cosmetic Products
Regulation.
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product was tested and did
not comply

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00586/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Feria color 3D - Shampoo colore rosso chiaro intenso

Packaging description Cardboard box.

Brand L'OREAL PARIS

Batch number EMB B-00270

Barcode 8024417186647

Product description Colouring gel, 60 ml, detector cream, 60 ml, concentrate
colour booster, 3 ml and colour-protecting shampoo, 44 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011106?origin=PDF


level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00589/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair cream

Name Matrix Biolage Styling

Packaging description White plastic tube.

Brand Matrix

Barcode 801788412937

Product description Curl defining hair cream, medium hold, 125 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin United States

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00612/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Aftershave

Name CR7 Cristiano Ronaldo

Packaging description Red plastic bottle

Brand Eden parfums

Type / number of model CR770040

Batch number 17H10

Barcode 5060524510077

Product description Aftershave balm, 100 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

24/03/2024 Page  29

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011122?origin=PDF


Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00591/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair-removal wax strips

Name Bilboa strisce depilatorie corpo

Packaging description Cardboard packaging.

Brand BILBOA

Barcode 8002410021622

Product description Hair-removal wax strips and after-wax wipes.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00526/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair and body wash

Name Doccia Shampoo tonificante con vitamine della frutta

Packaging description Plastic bottle

Brand Neutro Roberts

Batch number 30191

Barcode 8002410009620

Product description Hair and body wash, advertised as containing fruit vitamins,
250 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011844?origin=PDF


level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00527/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Deodorant spray

Name Comfort plus

Packaging description Aluminium canister

Brand Nivea

Batch number 64274210 07:18

Barcode 4005808816033

Product description Deodorant spray dry comfort plus

Chemical
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Risk type

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00523/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Moisturising cream

Name Soft moisturising cream

Packaging description White plastic jar.

Brand Nivea

Batch number 01013074

Barcode 5025970022574

Product description Moisturising cream, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients the product contains 2-(4-
tert- butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00536/24

       

Notifying country Ireland

Product category Electrical appliances and equipment

Type Consumer

Product Hairdryer

Name Bio Breeze Hairdryer

Packaging description Cardboard box with a picture of the product.

Brand L+W

Type / number of model LW-1150UK

Product description A white hairdryer.

Risk type Burns
Fire

Risk description The product is poorly constructed and overheats and melts
during operation, causing burns.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of Low
Voltage Directive.

Country of origin People's Republic of China
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Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 12/01/2024

Recall website - https://www.tkmaxx.ie/sites/tkmaxxie/files/2024-01/Poster-
PR24LW-L%2BW-Hairdryer-TKUK-ROI-HSUK-ROI-Ecomm-
R1.pdf
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 Safety Gate Alerts

Alert number A12/00616/24

     

Notifying country France

Product category Toys

Type Consumer

Product Toy pushchair

Name BADY CART

Packaging description Plastic bag closed by cardboard.

Brand Baskos

Type / number of model 717504

Barcode 3661427175046

Product description Pink plastic toy pushchair with pink printed textile seat of a
width of 16 cm.

Risk type Entrapment
Injuries
Suffocation

Risk description The tubes of the toy pushchair’s structure are not strong
enough. If a child sits in the pushchair, it can collapse, leading
to a risk of entrapment and/or injuries to the child's fingers.
The non-permeable plastic bag is not thick enough, and if a
child puts the head inside, it can suffocate.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 08/01/2024

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 08/01/2024

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13421/Interne
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 Safety Gate Alerts

Alert number A12/00587/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hairspray

Name Ricci perfetti

Packaging description Aerosol canister.
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Brand PANTENE

Batch number 4066704334

Barcode 5410076569946

Product description Hairspray, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00610/24

       

Notifying country France

Product category Toys

Type Consumer

Product Soft toy

Name Peluche chat aux oreilles jaune et noire.

Packaging description Plastic bag.

Brand WAYLEY STAR

Product description White animal-shaped plush pillow with black and beige ears.

Risk type Chemical
Choking

Risk description The material of the toy has an excessive concentration of
chromium VI (measured value up to 0.59 mg/kg). Chromium
(VI) is sensitising, can trigger allergic reactions and can cause
cancer. The product releases an excessive amount of
formaldehyde (measured value up to 47 mg/kg).
Formaldehyde is a skin sensitiser and can trigger allergic
reactions and may cause cancer. The zipper allows access to
the stuffing material. A child may put it in the mouth and
choke.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standards EN 71-1 and
EN 71-3.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 31/01/2024

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 03/11/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13649/Interne
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 Safety Gate Alerts

Alert number A11/00026/24

       

Notifying country France

Product category Toys

Type Consumer

Product Soft toy

Name Peluche chat gris

Packaging description No packaging.

Brand WAYLEY STAR

Product description Soft toy in the shape of a grey cat with a collar and a red hat.

Risk type Choking

Risk description The seam on the hat allows access to the stuffing material. A
child may put it in the mouth and choke.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.

Country of origin People's Republic of China

Measures taken by Withdrawal of the product from the market
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economic operators Distributor

Date of entry into force 22/12/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 02/01/2024

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13392/Interne
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 Safety Gate Alerts

Alert number A12/00602/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product After waxing wipes

Name Bilboa salviettine post depilazione

Packaging description Cardboard packaging.

Brand BILBOA

Batch number 0064A01

Barcode 8002410021622

Product description After-wax wipes.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00583/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Deodorant spray

Name Infasil

Packaging description Plastic stick.

Brand INFASIL

Type / number of model 603193

Batch number 8353AC0001

Barcode 8000036021767

Product description Deodorant spray

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00592/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Deodorant

Name Neutro Roberts delicato

Packaging description Plastic bottle.

Brand Neutro Roberts

Type / number of model R444915

Batch number 24401

Barcode 80966852

Product description Deodorant spray, 75 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00605/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Matrix Biolage

Packaging description White plastic bottle.

Brand Matrix

Batch number 32F6004

Barcode 884486004567

Product description Shampoo marketed for sensitised/coloured hair, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.

24/03/2024 Page  55

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011134?origin=PDF


standards against which the
product was tested and did

not comply

Country of origin United States

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00617/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body cream

Name Matrix Body Biolage

Packaging description Green and white plastic tube.

Brand Matrix

Barcode 884486013439

Product description Body wash cream, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin United States

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00607/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair mask

Name Matrix Biolage Colorcare therapie

Packaging description White plastic bottle with a green cap.

Brand Matrix

Batch number 1208623

Barcode 884486004635

Product description Mask cream marketed for coloured hair, 150 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin United States

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00598/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair conditioner

Name Matrix Biolage rejuva therapie

Packaging description Plastic bottle.

Brand Matrix

Barcode 801788532611

Product description Hair conditioner, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin United States

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00597/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair cream

Name Matrix Biolage Smooth-therapie

Packaging description Plastic bottle.

Brand Matrix

Barcode 801788419035

Product description Hair cream, advertised as a straightening treatment, 125 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Spain

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00596/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Bath foam

Name Travel Bagnoschiuma

Packaging description Plastic bottle.

Brand Medicea

Barcode 8011935058488

Product description Bath foam soap, 350 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00595/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Travel crema corpo fluida

Packaging description Plastic bottle.

Brand Medicea Travel

Barcode 8011935058495

Product description Body lotion, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023

24/03/2024 Page  68



 Safety Gate Alerts

Alert number A12/00611/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Montana Malaita

Packaging description White plastic tube with a blue cap.

Brand Montana

Batch number 0035046

Barcode 8005026925742

Product description Perfumed body lotion, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number INFO/00049/24

     

Notifying country Bulgaria

Product category Electrical appliances and equipment

Type Consumer

Product Fan

Name Stand Fan

Packaging description Cardboard box

Brand Perfect

Type / number of model FM-3230

Batch number PIJT-20210925C1

Product description Electrical fan. Product sold online.

Risk type Burns

Risk description Due to a rotor deficiency, the windings and the metal parts of
fan can heat up, causing burns to a user.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Low Voltage directive nor with European standards EN 60335-
1.
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Country of origin Unknown

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 20/12/2023

Recall website - https://keten.bg/bg/izteglyane-na-produkt-ot-pazara-
ventilator-perfect-fm-3230
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 Safety Gate Alerts

Alert number A12/00608/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Aftershave

Name Denim

Packaging description Glass bottle in a black cardboard box.

Brand DENIM

Barcode 8008970004051

Product description Aftershave, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 25/07/2023
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 Safety Gate Alerts

Alert number A12/00594/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair cream

Name Pantene Pro-V - Crema Idratante per capelli

Packaging description Plastic bottle with a dispenser cap.

Brand PANTENE

Batch number 95528605

Barcode 5000174885866

Product description Hair cream for curly hair, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00569/24

     

Notifying country France

Product category Toys

Type Consumer

Product Fishing toy

Name Jouets de pêche magnétiques en bois pour bébé dessin animé
vie marine cognition jeux de poissons

Packaging description Plastic bag with zip.

Brand Unknown

Product description Wooden magnetic fishing toy consisting of a magnetic fishing
rod and 15 marine animals made of wood. The fish have
numbers, symbols and their phonetic translations written on
the back. Product sold online.

Risk type Choking
Injuries

Risk description The toy has small parts (the magnets) that can easily detach.
A child may put them in the mouth and ingest them, which
may lead to choking if they enter the airways. If several
magnets are swallowed, they could attract one another
causing intestinal blockage or perforation.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/00582/24

     

Notifying country France

Product category Toys

Type Consumer

Product LED mask

Name MASQUE CITROUILLE LED HAPPY HALLOWEEN

Packaging description Plastic bag.

Brand Siroco

Batch number 212265

Barcode 3760192611640

Product description Pumpkin LED mask for Halloween.

Risk type Chemical
Choking

Risk description The battery compartment can easily be opened without the
use of tools, which make the button cells inside accessible to
children. A child could put the batteries in the mouth, which
could cause choking and damage to the digestive tract if they
are swallowed.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 62115.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 12/01/2024

Recall website - https://rappel.conso.gouv.fr
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 Safety Gate Alerts

Alert number A12/00524/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Candle

Name Candela da massaggio

Packaging description Cardboard packaging

Brand Parah

Batch number 24014

Barcode 8051411537915

Product description Candle labelled as "massage candle"

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00584/24

     

Notifying country France

Product category Toys

Type Consumer

Product Caterpillar toy

Name Jeu de la chenille

Packaging description Unpackaged.

Brand Jeux 2 mômes

Type / number of model EA10334/SM

Batch number SC-2208006

Barcode 3664944492405

Product description Articulated plastic caterpillar that has 6 different colours
(yellow, orange, red, violet, blue and green). Product sold
online.

Risk type Choking

Risk description The product has small parts (caterpillar's tail). A small child
may put them in the mouth and choke.

Legal provisions (at EU The product does not comply with the requirements of the Toy
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level) and European
standards against which the
product was tested and did

not comply

Safety Directive nor with the European standard EN 71-1.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 08/02/2024

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 13/02/2024

Measures taken by
economic operators

Warning consumers of the risks
Retailer

Date of entry into force 08/02/2024

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 08/02/2024
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 Safety Gate Alerts

Alert number A12/00585/24

       

Notifying country France

Product category Toys

Type Consumer

Product Finger painting kit

Name Kit de peinture au doigt drôle avec tampons fournitures de
peinture pour les tout-petits

Packaging description Cardboard box and plastic bag.

Brand Unknown

Type / number of model 023830 / OFF6443B / S3LHK254

Product description 24 small squares of foam impregnated with paints of different
colours for finger painting. Product sold online, in particular
via AliExpress (ASIN: 1005005611012530)

Risk type Chemical
Choking

Risk description The product contains methylisothiazolinone (MI) and
methylchloroisothiazolinone (MCI). MI and MCI are strong
sensitisers and can provoke allergic contact dermatitis in
sensitised persons. Moreover, the foam of the ink pads and
the plastic covers tear easily. A small child may put them in
the mouth and choke.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-7.

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Other

Date of entry into force 13/11/2023
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 Safety Gate Alerts

Alert number A12/00434/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product Earpods

Packaging description White cardboard box.

Brand Apple

Type / number of model not specified

Product description Earpods branded APPLE

Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to 17% by weight). Lead poses a risk
to the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).

Country of origin People's Republic of China
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Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 13/12/2023
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 Safety Gate Alerts

Alert number A12/00521/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Bath cream

Name Bain Doucer Jasmin Epicé

Packaging description Plastic bottle.

Brand Caramance

Type / number of model 78780

Batch number 24014

Barcode 8051411537953

Product description Bath cream, 400 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023

24/03/2024 Page  90



 Safety Gate Alerts

Alert number A12/00581/24

       

Notifying country Germany

Product category Toys

Type Consumer

Product Ball

Name Neon Massageball

Packaging description White plastic net with white cardboard label attached.

Brand Tedi

Barcode 89529001241000000155

Product description Rainbow ball made of plastic with knobs.

Risk type Chemical

Risk description The plastic material of the product has an excessive
concentration of diisobutyl phthalate (DIBP) (measured value
up to 46 g/100g). This phthalate may harm the health of
children, causing possible damage to their reproductive
system.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the REACH Regulation.
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not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Stop of sales
Importer

Date of entry into force 15/02/2024

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 15/02/2024

Recall website - https://www.tedi.com/kundeninformation/

Products were found and
measures were taken also

in

Slovakia
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 Safety Gate Alerts

Alert number A12/00576/24

       

Notifying country Poland

Product category Toys

Type Consumer

Product Remote controlled toy

Name R/C CAR

Packaging description Printed cardboard box.

Brand Unknown

Type / number of model PLU 596565

Barcode 2200159656563
2200259656593

Product description Remote-controlled toy resembling a bee.

Risk type Burns
Fire

Risk description The toy may overheat and could cause burns or fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 15/02/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 15/02/2024

Recall website - https://pepco.pl/wycofane_produkty/596565-zdalnie-
sterowana-koziolkujaca-pszczola/

Products were found and
measures were taken also

in

Austria
Estonia
Croatia
Slovakia
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 Safety Gate Alerts

Alert number A11/00027/24

Notifying country Finland

Product category Protective equipment

Type Consumer

Product Equestrian helmet

Name Lynx

Packaging description Black cardboard box.

Brand Back on Track

Type / number of model EQ3-R96

Batch number 10/2019

Barcode 7340041126530

Product description Black equestrian helmet with the logo on the front. Size S.
Product sold online.

Risk type Injuries

Risk description The strap of helmet may tear off preventing the helmet from
staying on the head. In the event of an impact, this could lead
to head injuries. Moreover, the shock absorption capacity is
not high enough to protect against head injuries in the event
of an accident.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
1384.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 01/12/2023

Measures taken by
economic operators

Other : The manufacturer has changed the thickness of the
strap in 2020.
Manufacturer

Date of entry into force 01/12/2020
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 Safety Gate Alerts

Alert number A12/00522/24

     

Notifying country Estonia

Product category Toys

Type Consumer

Product Toy train

Name Catch and fishing multi-functional game

Packaging description Purple and green cardboard box with picture of the product.

Brand Pioscc

Type / number of model DYZCC
JY047887
KX6121

Barcode 5903039719163
6970574850025

Product description Wooden toy train with a magnetic fishing rod, toy fishes, toy
worms and cups. The toy is intended for children less than
three years old. Product sold online.

Risk type Choking

Risk description The toy fishes and worms are small parts. Small children may
put them in the mouth and choke.

Legal provisions (at EU The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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level) and European
standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Retailer

Date of entry into force 06/02/2024
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 Safety Gate Alerts

Alert number A12/00580/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product Gaming kit

Name 4 in 1 Gaming Gear Kit

Packaging description Black cardboard box.

Brand Deltaco

Type / number of model GAM23

Barcode 7333048028891

Product description Black gaming set of headset, keyboard, mouse and mousepad

Risk type Environment

Risk description The plastic in the keyboard has an excessive concentration of
polybrominated diphenyl ethers (PBDEs) (measured value up
to 0.2%). PBDEs might cause neurodevelopmental
behavioural defects and are very persistent and bio-
accumulative, posing a risk for the environment and human
health.

Legal provisions (at EU The product does not comply with the requirements of the
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level) and European
standards against which the
product was tested and did

not comply

Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer
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 Safety Gate Alerts

Alert number A12/00609/24

       

Notifying country Germany

Product category Furniture

Type Consumer

Product Learning tower

Name Baby Wood

Brand Unknown

Product description Plywood learning tower. Weight: 6.88 kg, Height: 850 mm,
Width: 405 mm, Depth: 410 mm, Platform highest step
height: 407 mm. Product sold online, in particular via Amazon
(ASIN: B0C1GJKFXC)

Risk type Injuries

Risk description The product is not sufficiently stable and it can fall down
causing injuries to the child or bystanders.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
General Product Safety Directive nor with European standards
EN 13387-5 and EN 14988.

Country of origin Germany
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Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Manufacturer

Date of entry into force 15/01/2024

Measures ordered by public
authorities

Making the marketing of the product subject to prior
conditions
Manufacturer

Date of entry into force 15/01/2024

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Date of entry into force 15/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 15/01/2024
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 Safety Gate Alerts

Alert number A11/00025/24

       

Notifying country France

Product category Toys

Type Consumer

Product Soft toy

Name Ziggy Unicorn

Packaging description No packaging

Brand BUKOWSKI

Type / number of model 0123WAA11-0012

Barcode 7340031319225

Product description Soft toy depicting a white bear dressed up as a pink unicorn
with a multicoloured mane and tail, and a shiny purple horn.
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Risk type Burns
Fire

Risk description The product is easily flammable and may catch fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-2.

Country of origin Unknown

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 13/02/2024

Recall website - https://rappel.conso.gouv.fr
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 Safety Gate Alerts

Alert number A12/00533/24

Notifying country Germany

Product category Motor vehicles

Type Professional

Product Lorry

Name Actros, E-Actros, Arocs

Brand Mercedes-Benz

EC-type approval/model 963-0-C, 963-8-H, 963-4-A, 963-8-G, 963-2-E, 963-7-E, 963-4-
E, 963-0-A
e1*2018/858*00039*00-*05
e1*2018/858*00045*00-*06, e1*2018/858*00056*00-*05,
e1*2018/858*00040*00-*05, e1*2018/858*00055*00-*05,
e1*2018/858*00051*00-*05, e1*2018/858*00049*00-*05,
e1*2018/858*00050*00-*05

Production dates 20 July 2023 – 01 August 2023

Company recall code STABI-ACHS

Product description Lorry

Risk type Injuries

Risk description One of the four bolts on the trailing-axle stabiliser may not
have been tightened with a sufficient torque, and may not be
able to support a constant load and/or could come loose. This
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can lead to road accidents, injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements laid down
in the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems, components
and separate technical units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.mercedes-benz-trucks.de

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/00570/24

       

Notifying country France

Product category Toys

Type Consumer

Product Soft toy with keyring

Packaging description Sold unpackaged.

Brand Unknown

Product description Soft toy keyring of the Huggy Wuggy character from the
Poppy Playtime video game. The soft toy is red with stars on
its fur and is approximately 20cm long.

Risk type Choking

Risk description A small part (metal ring) may easily detach from the product.
The seam allows access to the stuffing material. A small child
may put them in the mouth and choke.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.

Country of origin Unknown
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Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Date of entry into force 17/08/2023

24/03/2024 Page  108



 Safety Gate Alerts

Alert number A12/00575/24

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name GLE

Brand Mercedes-Benz

EC-type approval/model H1GLE
e1*2007/46*1885*20

Production dates 03.05.2023 - 17.05.2023

Company recall code 2990005

Product description Passenger car Model: V 167

Risk type Injuries

Risk description The attachment plate of the accelerator pedal unit might
bend, causing the accelerator pedal to detach from the
vehicle body. This can cause the accelerator pedal to remain
depressed, to prevent kickdown or to obstruct the brake
pedal, increasing the risk of accident and injury.

Legal provisions (at EU
level) and European

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
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standards against which the
product was tested and did

not comply

trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.Mercedes-Benz.de

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/00535/24

       

Notifying country Latvia

Product category Toys

Type Consumer

Product Magnetic toy

Name Magnetic Building Set

Packaging description Cardboard box.

Brand Unknown

Type / number of model HS-4752
JH667

Barcode 6902021047528

Product description Magnetic toy with 37 plastic rods with magnets and 37 metal
balls.

Risk type Choking
Injuries

Risk description The toy is made of small parts (balls) with a high magnetic
flux. A child may put them in the mouth, which may lead to
choking, or if swallowed, they could attract one another,
causing intestinal blockage or perforation.

Legal provisions (at EU The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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level) and European
standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Destruction of the product
Retailer

Date of entry into force 29/01/2024
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 Safety Gate Alerts

Alert number A12/00604/24

     

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Pickup truck/light commercial vehicle

Name RAM Pickup: 1500, 2500, 3500. RAM Cab/Chassis: 3500, 4500,
5500

Brand Dodge

EC-type approval/model DS, DJ, D2, DD, DF, DP
Individual approval

Production dates 21.06.2022 - 21.07.2023

Company recall code B2A

Product description Pickup truck/light commercial vehicle
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Risk type Injuries

Risk description A malfunction in the steering column control module can
cause the headlights to activate when the turn signal is used,
or the turn signal to activate when the headlights are turned
on, and/or the turn signal to activate by itself. This can
mislead other drivers regarding the vehicle's direction or
impair the vision of oncoming drivers, leading to a risk of
accidents and injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin United States

Measures taken by
economic operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/00613/24

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name GSX1300R Hayabusa

Brand Suzuki

EC-type approval/model e6*168/2013*00077*00 (WEJ0)

Production dates 07.07.2023 - 01.12.2023

Company recall code 97JE

Product description Motorcycle

Risk type Injuries

Risk description The bolts connecting the brake pipes to the anti-lock braking
system (ABS) unit may come loose. This can lead to a leakage
of brake fluid and increase the braking distance, creating a
risk of accident and injuries.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of two- or three-wheel
vehicles and quadricycles.
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product was tested and did
not comply

Country of origin Japan

Measures taken by
economic operators

Recall of the product from end users
Importer

Recall website - https://motorrad.suzuki.de/informationen-und-service/offene-
rueckrufaktionen
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 Safety Gate Alerts

Alert number A12/00539/24

     

Notifying country Estonia

Product category Hobby/sports equipment

Type Consumer

Product Christmas decoration

Name Horseshoes

Packaging description Transparent plastic and red cardboard sheet.

Brand Unknown

Type / number of model 7094173

Barcode 8591177094173

Product description Decorative metal horseshoes, for New year's, 6 pieces.

Risk type Chemical

Risk description The product has an excessive concentration of lead (product
labelled as containing 96 % by weight). Lead is harmful to
human health, accumulates in the body and may affect
breast-fed or unborn children.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the REACH Regulation.
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product was tested and did
not comply

Country of origin Czechia

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Date of entry into force 09/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer
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 Safety Gate Alerts

Alert number A12/00534/24

       

Notifying country Estonia

Product category Hobby/sports equipment

Type Consumer

Product Casting kit

Name Komplekts - davana Laimes liešanai

Packaging description Red cardboard box.

Brand Toro

Type / number of model AW23

Barcode 5591177094166

Product description Kit for casting, six metal coins and a ladle.

Risk type Chemical

Risk description The product has an excessive concentration of lead (product
labelled as containing 96 % by weight). Lead is harmful to
human health, accumulates in the body and may affect
breast-fed or unborn children.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the REACH Regulation.
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product was tested and did
not comply

Country of origin Czechia

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Date of entry into force 09/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer
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 Safety Gate Alerts

Alert number A12/00588/24

       

Notifying country Germany

Corrigendum Update of the production dates

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Grenadier

Brand Ineos

EC-type approval/model e9*2018/858*11384*03 (GM)
e9*2018/858*11385*03 (GN)

Production dates 14.09.2022 - 07.12.2023

Company recall code 23212

Product description Passenger car

Risk type Injuries

Risk description The stub axle may detach from the steering rod. This can lead
to a loss of steering, a loss of vehicle's control, increasing the
risk of accident and injuries.

Legal provisions (at EU The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
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level) and European
standards against which the
product was tested and did

not comply

trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin France

Measures taken by
economic operators

Recall of the product from end users
Importer

Products were found and
measures were taken also

in

Ireland
Poland
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 Safety Gate Alerts

Alert number A12/00618/24

     

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Wagoneer, Grand Wagoneer

Brand Jeep

EC-type approval/model Individual approval

Production dates 24.02.2021 - 11.09.2023

Company recall code A7A

Product description Passenger car

Risk type Injuries

Risk description A safety belt buckle in the third row may not be accessible or
may be damaged, which may prevent a passenger from using
their seatbelt, increasing the risk of injury in the event of an
accident.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin United States

Measures taken by
economic operators

Recall of the product from end users
Importer

Products were found and
measures were taken also

in

Slovakia
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 Safety Gate Alerts

Alert number A12/00600/24

Notifying country Poland

Product category Toys

Type Consumer

Product Plastic doll

Name Lalka 30CM

Packaging description Cardboard packaging.

Brand BIGTOYS

Type / number of model 811
BLAL14788

Barcode 5904326431478

Product description Plastic doll dressed in a colourful dress.

Risk type Chemical

Risk description The plastic material of the product has an excessive
concentration of bis(2-ethylhexyl) phthalate (DEHP)
(measured value up to 32.2% by weight. This phthalate may
harm the health of children, causing possible damage to their
reproductive system.

Legal provisions (at EU
level) and European

The product does not comply with the REACH Regulation.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 01/02/2024

Measures taken by
economic operators

Destruction of the product
Importer

Date of entry into force 01/02/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 01/02/2024

Products were found and
measures were taken also

in

Slovakia
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 Safety Gate Alerts

Alert number A12/00578/24

       

Notifying country Estonia

Product category Lighting equipment

Type Consumer

Product Panel light

Name LED panel light

Packaging description Cardboard box.

Brand Unknown

Type / number of model HH-PN-8401

Barcode 8699868139124

Product description Led panel light, rated voltage input AC 85-265V / output DC
12-25V, rated frequency 50/60 Hz, degree of protection IP 20.
Product sold online.

Risk type Electromagnetic disturbance

Risk description The product causes electromagnetic disturbance between
various network-connected devices. This can affect the safe
and proper functioning of other electrical equipment through
voltage and current distortions.

Legal provisions (at EU The product does not comply with the requirements of the
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level) and European
standards against which the
product was tested and did

not comply

Directive on electromagnetic compatibility (EMC) and the
European standard EN 55015.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Measures taken by
economic operators

Withdrawal of the product from the market
Importer
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 Safety Gate Alerts

Alert number A12/00579/24

       

Notifying country Estonia

Product category Lighting equipment

Type Consumer

Product Panel light

Name LED twin panel light

Packaging description White cardboard box.

Brand Elektrowerk

Type / number of model 10201101
HH-PN-8201

Barcode 6995102011013

Product description LED twin panel light. Rated voltage input AC 85-265V / output
DC 6-20V, rated frequency 50/60 Hz, degree of protection IP
20. Product sold online.

Risk type Electromagnetic disturbance

Risk description The product causes electromagnetic disturbance between
various network-connected devices. This can affect the safe
and proper functioning of other electrical equipment through
voltage and current distortions.

Legal provisions (at EU The product does not comply with the requirements of the
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level) and European
standards against which the
product was tested and did

not comply

Directive on electromagnetic compatibility (EMC) and the
European standard EN 55015.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Measures taken by
economic operators

Withdrawal of the product from the market
Importer
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 Safety Gate Alerts

Alert number A12/00601/24

Notifying country Poland

Product category Toys

Type Consumer

Product Toy gun set

Name Karabin

Packaging description Plastic blister with cardboard back.

Brand Unknown

Type / number of model 558

Barcode 1343332867941

Product description Toy gun set consisting of a plastic pistol and a rifle, 12 plastic
balls, 3 foam bullets and 3 plastic bullets with suction cups.

Risk type Choking

Risk description The suction cups of the projectiles can easily detach. A small
child could put them in the mouth and choke.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 31/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 31/01/2024
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 Safety Gate Alerts

Alert number A12/00599/24

Notifying country The Netherlands

Product category Toys

Type Professional

Product Activity panel toy

Name Radio anais activitypanel

Packaging description Cardboard packaging.

Brand Lilliputiens

Type / number of model 83181

Batch number 11657

Barcode 5414834831818

Product description Activity panel toy in the shape of a radio.

Risk type Choking

Risk description Small parts of the toy (wooden antenna) can easily detach. A
small child can put it in the mouth and choke.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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product was tested and did
not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Other
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 Safety Gate Alerts

Alert number A12/00577/24

Notifying country Poland

Product category Toys

Type Consumer

Product Toy car

Name Ambulance

Packaging description Cardboard box.

Brand RUIZHONGXING

Type / number of model NO.89-2689B

Batch number R210421

Barcode 5901271463462

Product description Plastic battery-operated toy ambulance.

Risk type Environment

Risk description The product has an excessive concentration of lead
(measured value up to 72.4% by weight). Lead poses a risk to
the environment.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
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standards against which the
product was tested and did

not comply

substances in electrical and electronic equipment (RoHS 2
Directive).

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 06/12/2023

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 06/12/2023
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 Safety Gate Alerts

Alert number A12/00606/24

Notifying country Poland

Product category Electrical appliances and equipment

Type Consumer

Product Wireless headphones

Name ANC Wireless

Packaging description Cardboard box.

Brand TONSIL

Type / number of model R45BT

Product description Wireless headphones

Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to 0.23%). Lead poses a risk to the
environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).
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Country of origin People's Republic of China

Measures taken by
economic operators

Warning consumers of the risks
Manufacturer

Date of entry into force 13/12/2023

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 13/12/2023
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 Safety Gate Alerts

Alert number A12/00593/24

     

Notifying country Lithuania

Product category Cosmetics

Type Consumer

Product Hair conditioner

Name „Basler“ Professional Langes Haar Spülung Après-
shampooing

Packaging description Opaque white plastic bottle with screw cap.

Brand Unknown

Type / number of model 1101978

Barcode 4028841133332

Product description Hair conditioner for long hair, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin Germany

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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 Safety Gate Alerts

Alert number A12/00542/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Imperium

Packaging description Bottle in cardboard box.

Brand Conver

Batch number XN1910001

Barcode 8056860240010

Product description Eau de toilette, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 20/07/2023
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 Safety Gate Alerts

Alert number A12/00559/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Paris riviera

Packaging description Cardboard box

Brand Millinery

Barcode 6292257582918

Product description Eau de toilette intended for women, 100 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin United Arab Emirates

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 20/07/2023
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 Safety Gate Alerts

Alert number A12/00528/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name BSQ Natural Couture - White Bergamotto Lozione corpo

Packaging description Cardboard box

Brand BSQ

Type / number of model VAWB002

Batch number 710 - 1153

Barcode 5016763910147

Product description Body cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00529/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name BSQ Natural Couture - White Muguet

Packaging description Cardboard box

Brand BSQ

Type / number of model VAWM002

Batch number 1111 - 1469

Barcode 5016763910260

Product description Body lotion cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00530/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Biblos Blu - Light Fever

Packaging description Cardboard box

Brand Biblos

Type / number of model lozione corpo light fever women

Batch number GA01456

Barcode 8007033783292

Product description Body lotion, 400 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00543/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Elixir

Packaging description Cardboard box.

Brand De Naturmais

Product description Eau de toilette, intended for women, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.
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Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 01/09/2023
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 Safety Gate Alerts

Alert number A12/00537/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Narcisos

Packaging description Cardboard box.

Brand REAL TIME

Product description Eau de toilette intended for women, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, harm fetal health and cause skin
sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.
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Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 01/09/2023
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 Safety Gate Alerts

Alert number A12/00544/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Doce

Packaging description Cardboard box.

Brand Unknown

Product description Eau de toilette, intended for men, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.
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Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 01/09/2023
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 Safety Gate Alerts

Alert number A12/00590/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Make-up remover lotion

Name Cambia pelle - Soin Visage V3

Packaging description Blue plastic bottle

Brand Cadey

Barcode 8005283012506

Product description Eye and face make-up remover lotion, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023

24/03/2024 Page  158



 Safety Gate Alerts

Alert number A12/00545/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name n°55

Packaging description Cardboard box.

Brand De Naturmais

Product description Eau de toilette, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

24/03/2024 Page  159

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10010979?origin=PDF


Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 01/09/2023
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 Safety Gate Alerts

Alert number A12/00538/24

Notifying country Italy

Product category Electrical appliances and equipment

Type Consumer

Product Travel adaptor

Name ADATTATORE XSL 1042

Packaging description Transparent plastic bag closed with a cardboard sheet.

Brand Extrastar

Type / number of model Mod XSL 1042

Barcode 8033695333094

Product description Travel adaptor with three sockets, 250V, alternating current,
max: 1500W. Product sold online.

Risk type Electric shock

Risk description The live parts of the plugs are accessible when the plug is
fully or partially connected to a socket. It is possible to insert
a single pin of the plug into the adaptor. If only one of the pins
is inserted into a socket, the user could touch a pin of the
other plug and receive an electric shock.

Legal provisions (at EU The product does not comply with the requirements of the
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level) and European
standards against which the
product was tested and did

not comply

General Product Safety Directive nor with the European
standard EN 23-57.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Importer

Date of entry into force 01/04/2023
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 Safety Gate Alerts

Alert number A12/00554/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Cream

Name Cliven crema polivalente

Packaging description Glass jar

Brand Cliven

Barcode 5014530000180

Product description Multipurpose cream for the skin, nourishing and protective,
300 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Cosmetic Products
Regulation.
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product was tested and did
not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00556/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body cream

Name Dove Reafirmante Firming

Packaging description Plastic tube

Brand Dove

Barcode 8717163427293

Product description Anti-cellulite cream, 200 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00531/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name Ferragamo

Packaging description Box containing a glass bottle.

Brand Ferragamo

Batch number 50202

Barcode 8032529114526

Product description Eau de parfum, 30ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00532/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Muschio Marino

Packaging description Glass bottle

Brand Gandini

Batch number 52509

Barcode 8012543525096

Product description Body lotion, 200 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00566/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Garnier Fructis 2in1

Packaging description Plastic bottle

Brand Garnier

Batch number 26K600

Barcode 3600540521446

Product description Shampoo 2in1 Repair advertised as containing olive, avocado
e shea butter, 400 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products

24/03/2024 Page  171

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011025?origin=PDF


level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00572/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shower cream

Name Dove Beauty Care Shower

Packaging description Plastic bottle

Brand Dove

Batch number 8417153

Barcode 8717163348666

Product description Shower cream, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00573/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair conditioner

Name ΚΡΕΜΑ ΜΑΛΛΙΩΝ/BALSAM ορχιδέα orhidee

Packaging description Plastic bottle.

Brand Garnier

Type / number of model Orchidea

Batch number 36H501

Barcode 3600540930774

Product description Hair conditioner cream, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients the product contains 2-(4-
tert- butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Greece

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00546/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Garnier Belle Color

Packaging description Cardboard box

Brand Garnier

Batch number Y25042008

Barcode 3600010011811

Product description Hair dye cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00540/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Professional Milano shampoo idratante nutriente

Packaging description Plastic bottle.

Brand Nanì

Batch number L0239

Barcode 8034055534120

Product description Shampoo, advertised as being moisturising, 500 ml.

Chemical
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Risk type

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00525/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Face cream

Name Natura Oil trattamento viso 24 ore

Packaging description Box packaging
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Brand NATURA OIL

Batch number L1318

Barcode 8034055538289

Product description Soothing cream, advertised as containing organic olive oil,
50 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00541/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Shampoo emolliente

Packaging description Plastic bottle.

Brand NATURA OIL

Batch number 1138

Barcode 8034055538586

Product description Shampoo, advertised as containing organic olive oil, 100 ml.

Chemical
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Risk type

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00557/24

Notifying country Italy

Product category Toys

Type Consumer

Product Slime toy

Name Crystal Slime DIY

Packaging description Rigid plastic jars

Brand DIY

Type / number of model 87461

Barcode 8033866462264

Product description Sticky slime marked as being suitable for children over
3 years old

Risk type Chemical

Risk description The migration of boron from the toy slime is too high
(measured value up to 440 mg/kg). Ingestion or contact with
an excessive quantity of boron may harm the health of
children by damaging the reproductive system.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-3.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Importer

Date of entry into force 13/11/2023

24/03/2024 Page  186



 Safety Gate Alerts

Alert number A12/00568/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Belle Color

Packaging description Triple cardboard pack

Brand Garnier

Type / number of model Garnier 91 Black

Barcode 3600541160187

Product description Black hair colouring cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00558/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Make-up remover wipes

Name Salviette struccanti idratanti

Packaging description Plastic packaging

Brand Cera di Cupra ®

Type / number of model Pelli Giovani

Batch number UCA16G

Barcode 8002140053115

Product description Make-up remover wipes

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00552/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Make-up remover wipes

Name Skin Naturals

Packaging description Plastic packaging

Brand Garnier

Batch number 28N906

Barcode 8024417013127

Product description Make-up remover wipes

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00550/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Garnier colore naturale

Packaging description Cardboard box

Brand Garnier

Barcode 3600540473769

Product description Chestnut hair colouring cream, 8.43 cooper

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00565/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair dye

Name Garnier Cristal Color

Packaging description Cardboard box

Brand Garnier

Type / number of model 10.31 Biondo chiarissimo dorato

Batch number YC297

Barcode 8024417002077

Product description Hair colouring dye

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00564/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Face tonic

Name Nivea Visage

Packaging description Plastic bottle

Brand Nivea

Type / number of model 81105

Batch number 91054410

Barcode 4005900811059

Product description Revitalising tonic cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00563/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body cream

Name GianMarcoVenturi - Woman

Packaging description Plastic package

Brand GMV

Batch number 11691855

Barcode 8002747008723

Product description Body milk cream, 200 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00562/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Face tonic

Name Nivea Visage

Packaging description Plastic bottle

Brand Nivea

Type / number of model 81106

Batch number 60918410

Barcode 4005900811066

Product description Revitalising tonic

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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