
 Safety Gate Alerts

Alert number INFO/00059/24

       

Notifying country Finland

Product category Toys

Type Consumer

Product Bath toy

Name Robo Alive Junior Robotic Baby Shark Sing and Swim

Packaging description Individual blue cardboard package with ocean images.

Brand Zuru

Type / number of model 25282, dated between 01/05/2019 and 19/06/2022

Product description A shark shaped musical swimming bath toy (blue, yellow or
pink), about 18 cm long, hard plastic back fin.

Risk type Cuts
Injuries

Risk description The back fin of the shark toy is made of hard plastic, which
can cause cuts or injuries to a child.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011473?origin=PDF


Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.recallrtr.com/bathshark

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number INFO/00058/24

Notifying country Finland

Product category Toys

Type Consumer

Product Bath toy

Name Robo Alive Junior Mini Baby Shark Bath Toy

Packaging description Sold in a white cardboard package, but also in a 3-toy-
package (pink, blue and yellow shark, package is a white
cardboard package, which also has Nickelodeon and Pinkfong
brands on it) and also as a part of a Baby Shark Music Water
Park

Brand Zuru

Type / number of model 25291
7163
7166
7175

Product description A shark shaped swimming bath toy (blue, yellow or pink),
about 10 cm long, back fin made of hard plastic. Dated
between 15/06/2020 and 25/05/2023

Risk type Cuts
Injuries

Risk description The back fin of the shark toy is made of hard plastic, which
can cause cuts or injuries to a child.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.recallrtr.com/bathshark
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 Safety Gate Alerts

Alert number A12/00456/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name UNIVERSAL 6-Steel Razors Trimmer Head

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. Product sold
online.

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.

Country of origin Unknown

16/03/2024 Page  5

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011564?origin=PDF


Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 29/09/2023
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 Safety Gate Alerts

Alert number A12/00438/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Lugehoved Plæneklipperhoved Græsbeskærerhoved

Packaging description Cardboard box.

Brand Unknown

Type / number of model J97R05-L02-04
TKDE44E77

Product description Flail-type cutting attachment with 2 chainsaw chains. The
product is sold online.

Risk type Injuries

Risk description The chains are unprotected and could break during use,
causing injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 29/09/2023

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 29/09/2023

16/03/2024 Page  8



 Safety Gate Alerts

Alert number A12/00468/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name MALAXA LIANXIAO - Trimmer Head, Universal 6 Teeth Blades
Cutter Trimmer Head Double Sided Cutting

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. The product is
sold online, notably via Amazon (ASIN: B0BRBC1DLB).

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Warning consumers of the risks
Distributor

Date of entry into force 08/09/2023

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 11/09/2023
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 Safety Gate Alerts

Alert number A12/00440/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Trimmer Head 65Mn

Packaging description Cardboard box, with an image of the flail-type cutting
attachment.

Brand 24.se

Batch number 9054

Barcode 94069

Product description Flail-type cutting attachment, with 2 chainsaw chains. The
product is sold online.

Risk type Injuries

Risk description The chains are unprotected and could break during use,
causing injuries.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
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product was tested and did
not comply

cutting attachments for portable hand-held brush cutters.

Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 04/09/2023
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 Safety Gate Alerts

Alert number A12/00461/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Cypreason Replacement of the trimmer head, 5-blade rotary
shears lawn trimmer - rotary weed brush

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. Product sold
online, notably via Amazon (ASIN: B0C2H6FRWF).

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 29/09/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 08/09/2023
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 Safety Gate Alerts

Alert number A12/00473/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name ODEROL Electric Lawn Mower Trimmer Replacement Parts,
Line Chain Field Mower Clippers Brush Cutter

Packaging description Cardboard box.

Brand Unknown

Product description Flail-type cutting attachment with 2 chainsaw chains. The
product is sold online, in particular via Amazon, ASIN number
B0C23RZ9CK.

Risk type Injuries

Risk description The chains are unprotected and could break during use,
causing injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 11/09/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 06/09/2023
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 Safety Gate Alerts

Alert number A12/00452/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Trimmer With 6 Teeth Steel Blades Fit Compatible With S
65mn Lawn Mower - Sonyar

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. The product is
sold online.

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 05/09/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 05/09/2023
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 Safety Gate Alerts

Alert number A12/00445/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Trimmer With 6 Teeth Steel Blades Fit Compale With S 65mn
Lawn Mower

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. Product sold
online.

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 05/09/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 05/09/2023
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 Safety Gate Alerts

Alert number A12/00472/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Saw head with chain Falon Tech FTC137 for scythe / Chain
Trimmer Head

Packaging description Cardboard box

Brand Unknown

Type / number of model G81066Z

Barcode 5901477173868

Product description Flail-type cutting attachment with 2 chainsaw chains. The
product is sold online, in particular via Allegro, identification
number 13297636203.

Risk type Injuries

Risk description The chains are unprotected and could break during use, cause
injuries.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
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standards against which the
product was tested and did

not comply

2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.

Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 15/09/2023

Products were found and
measures were taken also

in

Slovenia
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 Safety Gate Alerts

Alert number A12/00469/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name DISC FOR BRUSH TRUNKER 6 BLADES BLADE HEAD

Packaging description Cardboard backing with a clear plastic cover on top.

Brand VERGIONIC

Barcode 5904238413098

Product description Flail-type cutting attachment with six knives. The product is
sold online, notably via Allegro (offer number: 13712561765).

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 15/09/2023
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 Safety Gate Alerts

Alert number A12/00460/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Blade for brush cutter 6 VERGIONIC blades

Packaging description Cardboard backing with a clear plastic cover on top.

Brand VERGIONIC

Barcode 5904238413098

Product description Flail-type cutting attachment with six knives. The product is
sold online in particular via Allegro (offer number:
13496964692).

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the requirements of the
Machinery Directive and Commission Decision 2012/32/EU
prohibiting the placing on the market of flail-type cutting
attachments for portable hand-held brush cutters.
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not comply

Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 15/09/2023
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 Safety Gate Alerts

Alert number A12/00448/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Savklinge, Skæreskive med savkæde til vinkelsliber
125x22mm

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Wood Carving Disc, Carve, Cut or Shape

Product description Flail-type cutting attachment, with a chainsaw chain wrapped
around the blade. Product sold online.

Risk type Injuries

Risk description The bolts or rivets keeping the chain on the blade could break
causing the chain to detach and hit a user and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.

Country of origin Unknown
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Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 05/09/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 05/09/2023
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 Safety Gate Alerts

Alert number A12/00444/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name 6 stål barberknive Trimmerhoved Udstyr for buskrydder og
vinkelsliber

Packaging description Bubblewrap packaging, inside a padded postal envelope.

Brand Unknown

Product description Flail-type cutting attachment with six knives. Product sold
online.

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 05/09/2023

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 05/09/2023
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 Safety Gate Alerts

Alert number A12/00474/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Universal 65mn plæneklipperkæde hjemmegræstrimmer til
haven Pæn trimmebørste

Packaging description Cardboard box

Brand Unknown

Product description Flail-type cutting attachment with 2 chainsaw chains. The
product is sold online, in particular via eBay, identification
number 285336801783.

Risk type Injuries

Risk description The chains are unprotected and could break during use,
causing injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 08/09/2023

16/03/2024 Page  32



 Safety Gate Alerts

Alert number A12/00467/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Universal String Trimmer Head 6T stålblade Plæneklipper
Trimmer Head

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment with six knives. The product is
sold online, notably via eBay (item number: 385652104485).

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 08/09/2023
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 Safety Gate Alerts

Alert number A12/00454/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Lawn Mower Cutter Head Garden 6 Steel Blades Razors
Trimmer Replacement String Trimmer Head

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Barcode H27714

Product description Flail-type cutting attachment with six knives. Product sold
online.

Risk type Injuries

Risk description The rivets attaching the cutting knives to the blade could
break during use, causing the knives to detach and hit a user
and cause injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the requirements of the
Machinery Directive nor with the Commission Decision
2012/32/EU prohibiting the placing on the market of flail-type
cutting attachments for portable hand-held brush cutters.
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not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 06/10/2023
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 Safety Gate Alerts

Alert number A12/00442/24

     

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name 65mm plæneklipper trimmer hoved kæde buskrydder til
haven græs buskrydder værktøj

Packaging description Cardboard box.

Brand Unknown

Product description Flail-type cutting attachment with 2 chainsaw chains. The
product is sold online.

Risk type Injuries

Risk description The chains are unprotected and could break during use,
causing injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive and Commission Decision 2012/32/EU
prohibiting the placing on the market of flail-type cutting
attachments for portable hand-held brush cutters.

Country of origin Unknown
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Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 27/09/2023
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 Safety Gate Alerts

Alert number A12/00436/24

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Universal Lawn Mower Chain Grass Trimmer Head Spare
Parts, Specification: Red

Packaging description Clear plastic cover.

Brand Unknown

Type / number of model TBD0595726601

Barcode 69497619

Product description Flail-type cutting attachment, with 2 chainsaw chains. Product
sold online.

Risk type Injuries

Risk description The bolts or rivets attaching the chains to the flail-cutter could
break during use and injure a user/bystander.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Machinery Directive and Commission Decision 2012/32/EU
prohibiting the placing on the market of flail-type cutting
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product was tested and did
not comply

attachments for portable hand-held brush cutters.

Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Other

Date of entry into force 15/09/2023
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 Safety Gate Alerts

Alert number A12/00466/24

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Attachment for brush cutter

Name Universal String Trimmer Head 6T Steel Blade Lawn Mower
Grass Trimmer Cutter

Packaging description Cardboard backing with a clear plastic cover on top.

Brand Unknown

Product description Flail-type cutting attachment, with 6 knives. Product sold
online, in particular via eBay, item number: 354874693199.

Risk type Injuries

Risk description The rivets attaching the knives to the flail-cutter’s main body
could break. The knives might consequently detach during
use and hit the user.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive and Commission Decision 2012/32/EU
prohibiting the placing on the market of flail-type cutting
attachments for portable hand-held brush cutters.
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Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 08/09/2023
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 Safety Gate Alerts

Alert number INFO/00057/24

Notifying country Cyprus

Product category Toys

Type Consumer

Product Plastic doll

Name SOY LUNA

Packaging description Product placed in a plastic transparent bag.

Brand MAD MAX

Barcode 5901638969668

Product description A plastic doll.

Risk type Chemical

Risk description The plastic material of the product has an excessive
concentration of bis(2-ethylhexyl) phthalate (DEHP)
(measured value: up to 35.72% by weight). This phthalate
may harm the health of children, causing possible damage to
their reproductive system.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the REACH Regulation. The
national authorities have ordered all the necessary measures
to withdraw the product.
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not comply

Country of origin Cyprus

Measures ordered by public
authorities

Other : Written advice
Distributor

Date of entry into force 20/11/2023
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 Safety Gate Alerts

Alert number A12/00507/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name BSQ Natural Couture

Packaging description Plastic bottle in cardboard box.

Brand BSQ

Type / number of model Body Lotion white Amber

Batch number 710-1794

Barcode 5016763910024

Product description Body lotion.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00508/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hand cream

Name BSQ Nature Couture - White Bergamotto

Packaging description Cardboard box containing a bottle with a dispenser cap.

Brand BSQ

Type / number of model VAWB005 GWP

Batch number 0311-1819

Barcode 5016763910215

Product description Hand cream, 100ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00509/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name White Amber con olii essenziali di sandalo

Packaging description Cylindrical cardboard box

Brand BSQ

Batch number F354A

Barcode 5016763910109

Product description Eau de parfum, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00510/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name Berkeley Square Rose Petal 1920

Packaging description Cardboard box

Brand BSQ

Type / number of model BSQ103

Batch number G227A

Barcode 5016763914404

Product description Eau de parfum, 50 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin United Kingdom

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00500/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Cleansing milk

Name Cambia Pelle Soin Visage V1

Packaging description Plastic bottle.

Brand Cadey

Type / number of model Latte detergente viso V1 Botu+Ialuronico

Barcode 8005283012483

Product description Cleansing milk, 200 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00511/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Pantea

Packaging description Cardboard box.

Brand De Naturmais

Product description Eau de toilette, intended for women, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.
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Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 01/09/2023
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 Safety Gate Alerts

Alert number A12/00496/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shower gel and body lotion set

Name Gel Doccia e Lozione idratante

Packaging description Plastic tube and bottle in cardboard box.

Brand Dove

Type / number of model Gel Doccia e Lozione idratante

Batch number 714513

Barcode 8717644231081

Product description Shower gel and body lotion advertised as moisturizing.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

16/03/2024 Page  57

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011013?origin=PDF


Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Spain

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00497/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Firming cream

Name Body Firm Décolleté

Packaging description Cardboard box containing aluminium canister with spray
dispenser.

Brand Dove

Type / number of model Dove Body Firm - siero crema Décolleté

Batch number 61748

Barcode 8717163011935

Product description Firming cream-serum.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00499/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Flower & Flower - Fiori di Peonia

Packaging description Plastic bottle with a dispenser cap.

Brand Eurocosmesi

Type / number of model Latte Corpo - Fiori di Peonia

Barcode 8007033140682

Product description Body cream.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A12/00498/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body lotion

Name Vitality lozione corpo

Packaging description Plastic bottle.

Brand Fenjal

Type / number of model Vitality lozione corpo

Batch number 04504

Barcode 76419164

Product description Body lotion, 30 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA can damage the
reproductive system, harm fetal health and cause skin
sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Switzerland

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 12/04/2023
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 Safety Gate Alerts

Alert number A11/00019/24

     

Notifying country Lithuania

Product category Toys

Type Consumer

Product Plastic toy

Name Fishing games

Packaging description Transparent plastic bag

Brand Unknown

Type / number of model 766

Barcode 6991207175834

Product description Fishing game set consisting of 15 pieces in various colours.
marine animals (three of them with three AG-13 type
batteries), two scoops, two fishing rods with hook-like parts
attached to the lines with recessed magnets, a hard plastic
pump and an inflatable pool.

Risk type Suffocation

Risk description The plastic bag of the packaging is too thin. If a child plays
with the packaging, the plastic could cover the mouth and
nose, causing the child to suffocate.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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 Safety Gate Alerts

Alert number A12/00480/24

       

Notifying country Germany

Product category Stationery

Type Consumer

Product Ballpoint pen

Name Kugelschreiber

Packaging description White rectangular cardboard package.

Brand Officeline
einhorn

Barcode 9151200133
1231800133
1965400133
3364900133
3673500133
4216900133
5179200133
5531100133
5931200133
6031300133
6217300133
6291800133
7310500133
7850500133
8320200133
8929200133
920600133
9785400133
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Product description Rotary ballpoint pen, in different styles, metallic rose gold,
silver or anthracite colours, with coloured pompom and a
‘head’ in the form of a hare, owl or flamingo, a crown or a
heart.

Risk type Chemical

Risk description Some of the decorative elements of the pens have an
excessive concentration of cadmium (measured value up to
36.5% by weight). Cadmium is harmful to human health
because it accumulates in the body, can damage the kidneys
and bones and it may cause cancer.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the REACH Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Stop of sales
Importer

Date of entry into force 03/11/2023

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 12/01/2024

Recall website - https://www.tedi.com/

Products were found and
measures were taken also

in

Bulgaria
Slovakia
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 Safety Gate Alerts

Alert number A12/00471/24

       

Notifying country France

Product category Childcare articles and children's equipment

Type Consumer

Product Soother

Name Bébé Enfants Garçon Fille Cadeau Chat Dummy Sucette
Sucette Outil de Mamelon

Packaging description Transparent plastic bag

Brand Unknown

Type / number of model YZBB045-A / 30G2345

Product description Soother, moulded as a single part, made of flexible brown
plastic, mouth guard in the shape of a cat. Product sold
online, in particular via eBay (unique identifier:
195587847961)

Risk type Chemical

Risk description The soother releases bisphenol A. Bisphenol A has endocrine
disrupting properties and affects the mammary glands,
reproductive and immune systems and may impair brain's
development and the behaviour.

Legal provisions (at EU This product does not comply with the requirements of the
General Product Safety Directive.
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level) and European
standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Other

Date of entry into force 31/12/2023
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 Safety Gate Alerts

Alert number A12/00484/24

       

Notifying country Ireland

Product category Electrical appliances and equipment

Type Consumer

Product Wireless microphone

Name Satzuma Bluetooth Karaoke Microphone

Packaging description Cardboard box.

Brand Satzuma

Type / number of model BKM-101

Batch number 01F23

Barcode 5055944706841

Product description Black wireless karaoke microphone. Product sold online.

Risk type Burns
Fire

Risk description The USB charging wire may overheat and catch fire during
use and cause burns to the user.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
General Product Safety Directive.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Other : Recall for replacement wire or a refund
Importer

Date of entry into force 10/01/2024

Recall website - https://www.boots.ie/product-recall
- https://www.satzuma.com/karaoke-mic-cable

16/03/2024 Page  72

https://www.boots.ie/product-recall
https://www.satzuma.com/karaoke-mic-cable


 Safety Gate Alerts

Alert number A12/00520/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair cream

Name Crème pour cheveux

Packaging description Plastic jar

Brand Dahlia Color

Type / number of model c3

Batch number 1609469

Barcode 8021694144100

Product description Hair cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/09/2023
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 Safety Gate Alerts

Alert number A12/00493/24

Notifying country France

Product category Toys

Type Consumer

Product Soft toy

Packaging description No packaging, a hangtag label is attached to the product.

Brand Cedatec

Type / number of model 31659

Barcode 4014466316595

Product description Soft toy shaped as a goat measuring approximately 20 cm,
with a yellow fabric bell attached to the neck, in two colours:
white and brown.

Risk type Choking

Risk description The left eye of the toy may detach. A child could put it in the
mouth and choke.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with European standard 71-1.
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Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 12/12/2023

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 19/12/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/2023-12-0100
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 Safety Gate Alerts

Alert number A12/00503/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Face cream

Name Natura Oil trattamento viso 24 ore

Packaging description Cardboard box.

Brand NATURA OIL

Type / number of model Crema idratante con olio di Macadamia bio

Batch number L2128

Barcode 8034055538258
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Product description Moisturising face cream, advertised as containing organic
macadamia oil, 50 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00501/24

     

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Nena

Packaging description Cardboard box.

Brand Jesus Gomez

Barcode 8428390092320

Product description Eau de toilette, intended for women, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Cosmetic Products
Regulation.
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not comply

Country of origin Spain

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023

16/03/2024 Page  80



 Safety Gate Alerts

Alert number A12/00502/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Soap

Name Antiscrepolature con vitamina B5

Packaging description Dispenser plastic bottle.

Brand Neutro Roberts

Batch number 08881

Barcode 8002410007923

Product description Liquid soap, advertised as having vitamin B5, 300 ml.

Chemical
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Risk type

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023

16/03/2024 Page  82



 Safety Gate Alerts

Alert number A12/00504/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Bath and shower gel

Name Idratante

Packaging description Plastic bottle.

Brand Neutro Roberts

Batch number 03081

Barcode 8002410008692

Product description Bath and shower gel, advertised as having natural glycerine,
500 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00446/24

       

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Effetto seta

Packaging description Plastic bottle.

Brand Palmolive

Batch number 210319IT10122*B

Barcode 8714789880556

Product description Shampoo for normal hair, 350 ml.

Chemical

16/03/2024 Page  85

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10011853?origin=PDF


Risk type

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00490/24

Notifying country France

Product category Toys

Type Consumer

Product Plastic doll

Name Agréable

Packaging description Cardboard background with a transparent plastic front.

Brand Baskos

Type / number of model 715053

Barcode 3661427150531

Product description Blue-haired plastic doll with fairy wings, supplied with a brush
and three button batteries.

Risk type Chemical
Choking

Risk description The button batteries are directly accessible, which means that
a child can put them the mouth and choke. In addition,
ingested batteries can damage the digestive tract.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 62115.
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product was tested and did
not comply

Country of origin France

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 04/01/2024

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 04/01/2024

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13420/Interne
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 Safety Gate Alerts

Alert number A12/00505/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Shampoo

Name Aqua Light

Packaging description Bottle.

Brand PANTENE

Batch number B 2\88484749 L01 07/12

Barcode 5410076922123

Product description Shampoo, 250 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin France

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 16/05/2023
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 Safety Gate Alerts

Alert number A12/00517/24

     

Notifying country France

Product category Toys

Type Consumer

Product Balloons

Name Lot de 25 ballons Halloween

Packaging description Cardboard sleeve

Brand Spooky Celebrations

Type / number of model 425817

Batch number 2023002928

Barcode 1000038657404

Product description White balloons with black drawings depicting Halloween-
themed faces

Risk type Chemical

Risk description The rubber of the balloons releases an excessive amount of
nitrosatable substances (NDMA)(measured value: up to 6.63
mg/kg) This nitrosamine may cause cancer through ingestion
or dermal exposure. A child could be exposed to it when
touching or putting the product in the mouth.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-12.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 05/12/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 18/12/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13148/Interne
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 Safety Gate Alerts

Alert number A12/00478/24

       

Notifying country Cyprus

Product category Electrical appliances and equipment

Type Professional

Product Residual-current device

Packaging description Cardboard package with a photo of the appliance on the
outside

Brand EBASEE

Type / number of model EBS9BLN

Product description Residual current circuit breaker with over-current protection
(RCBO).

Risk type Electric shock

Risk description A user who touches a part of this electrical installation,
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equipped with a Residual Current Breaker with Over-Current,
can receive an electric shock.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Low Voltage Directive nor with the European Standard EN
61009.

Country of origin Unknown

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 01/02/2024
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 Safety Gate Alerts

Alert number A12/00479/24

     

Notifying country Cyprus

Product category Electrical appliances and equipment

Type Professional

Product Residual-current device

Packaging description Cardboard package with a photo of the appliance on the
outside

Brand aca elec

Type / number of model ABDT-32

Product description Residual current circuit breaker with over-current protection
(RCBO).

Risk type Electric shock

Risk description The RCBO does not trip in case of sudden appearance of
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residual current. A person that touches a part of the electrical
installation equipped with this RCBO can receive an electric
shock.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Low Voltage Directive nor with the European Standard EN
61009.

Country of origin Unknown

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 01/02/2024
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 Safety Gate Alerts

Alert number A12/00481/24

Notifying country Poland

Product category Toys

Type Consumer

Product Toy remote control

Name My remote, my program

Packaging description Cardboard box with plastic window.

Brand HOLA

Type / number of model 3113

Barcode 5902802916303

Product description Battery-operated toy in the shape of a remote control, made
of plastic.

Risk type Environment

Risk description The product has an excessive concentration of lead
(measured value up to 51.3% by weight). Lead poses a risk to
the environment.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
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product was tested and did
not comply

Directive)

Country of origin People's Republic of China

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 09/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 09/01/2024
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 Safety Gate Alerts

Alert number A12/00482/24

Notifying country Poland

Product category Toys

Type Consumer

Product Duck toy

Name Dancing duck

Packaging description Cardboard box with plastic window.

Brand HOLA

Type / number of model 808

Barcode 5902802908100

Product description Battery-powered toy in the shape of a duckling, made of
plastic.

Risk type Environment

Risk description The product has an excessive concentration of lead
(measured value up to 67.54% by weight). Lead poses a risk
to the environment.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
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product was tested and did
not comply

Directive).

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 09/01/2024

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 09/01/2024
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 Safety Gate Alerts

Alert number A12/00458/24

Notifying country Poland

Product category Jewellery

Type Consumer

Product Necklace

Name Naszyjnik

Brand Unknown

Barcode 6950884234074

Product description Necklace made of metal alloy and stones in different colours
and sizes

Risk type Chemical

Risk description The product has an excessive concentration of cadmium
(measured value more than 4 % by weight). Cadmium is
harmful to human health because it accumulates in the body,
can damage the kidneys and bones and it may cause cancer.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the REACH Regulation.
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Country of origin People's Republic of China

Measures ordered by public
authorities

Import rejected at border
Importer
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 Safety Gate Alerts

Alert number A12/00506/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Deodorant spray

Name Fiori d'Arancio

Packaging description Plastic bottle.

Brand Perlier

Type / number of model Fiori d'Arancio della Conca d'Oro

Batch number 523001

Barcode 8009740878605

Product description Deodorant spray, 75 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert- butylbenzyl) methylpropional (BMHCA) which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00515/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body cream

Name Love Secrets

Packaging description Cardboard packaging

Brand Parah

Type / number of model 13851

Batch number 14M 05

Barcode 8051411537861

Product description Body cream, 200ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00475/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Body oil

Name Love secrets sensual

Packaging description Cardboard packaging

Brand Parah

Type / number of model 13852

Batch number 14m02

Barcode 8051411537878

Product description Oil cream, 150 ml

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00450/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Soap

Name Bionsen Remineralizzante

Packaging description Plastic bottle.

Brand Bionsen

Type / number of model GA09388 94014310

Batch number 2.235.51.003

Barcode 8017331038185

Product description Liquid soap, 500 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00459/24

     

Notifying country Romania

Product category Cosmetics

Type Consumer

Product Eau de toilette

Name Chant & Black

Packaging description Black cardboard with white inscriptions.

Brand Cote D’ Azur

Type / number of model 129/100/180625

Barcode 5907464410367

Product description Eau de toilette, 100 ml, in a smoky glass with a silver stopper
and white inscriptions.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU The product does not comply with the Cosmetic Products
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level) and European
standards against which the
product was tested and did

not comply

Regulation.

Country of origin Poland

Measures ordered by public
authorities

Stop of sales
Retailer

Date of entry into force 08/02/2024
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 Safety Gate Alerts

Alert number A12/00470/24

       

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name XL750P

Brand Honda

EC-type approval/model e6*168/2013*00133*00, e6*168/2013*00133*01,
e6*168/2013*00134*00, e6*168/2013*00134*01.

Production dates 24.01.2023 - 01.12.2023

Company recall code 3NG

Product description Motorcycle Model Year : 2023 Type : RD16.

Risk type Injuries

Risk description The spring hook on the main stand lacks weld strength. It may
break when the main stand is operated, causing the vehicle to
fall over. In addition, the spring hook may come off while
riding, causing the main stand to touch the ground and the
vehicle to fall, increasing the risk of injury.

Legal provisions (at EU The product does not comply with the Regulation on the
approval and market surveillance of two- or three-wheel
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level) and European
standards against which the
product was tested and did

not comply

vehicles and quadricycles.

Country of origin United Kingdom

Measures taken by
economic operators

Recall of the product from end users
Importer

Products were found and
measures were taken also

in

Ireland
Malta
Slovenia
Slovakia
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 Safety Gate Alerts

Alert number A12/00477/24

       

Notifying country Romania

Product category Cosmetics

Type Consumer

Product Perfume

Name Koya Sun

Packaging description Blue and white cardboard with a floral pattern.

Brand Cote D’ Azur

Type / number of model 035/030/150625

Barcode 5 907464412736

Product description Eau de parfum, in clear blue bottle, 30 ml, sprayer and golden
stopper with a cardboard label attached.
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Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Poland

Measures ordered by public
authorities

Stop of sales
Retailer

Date of entry into force 08/02/2024
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 Safety Gate Alerts

Alert number INFO/00054/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product Neck massager

Name Neck Massager

Packaging description Cardboard box.

Brand Unknown

Product description Electrically powered neck massage machine made of plastic.
Product sold online.

Risk type Chemical
Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to 69.6% by weight). The plastic
material of the cable has excessive concentrations of bis(2-
ethylhexyl) phthalate (DEHP), dibutyl phthalate (DBP) and
short chain chlorinated paraffines (SCCPs) (measured values
up to: 0.3%, 0.29% and 0.32% by weight, respectively). Lead
poses a risk to the environment. These phthalates may harm
the health by causing possible damage to the reproductive
system. SCCPs persist in the environment, are toxic to aquatic
organisms at low concentrations and bio-accumulate in
wildlife and humans, posing a risk to human health and the
environment. Prolonged exposure to them through the skin
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may cause cancer.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS
Directive) nor with the Persistent Organic Pollutants (POP)
Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 12/12/2023
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 Safety Gate Alerts

Alert number A12/00455/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product WiFi repeater

Name Wireless-N Wifi Repeater

Packaging description Cardboard box.

Brand Unknown

Product description Wi-Fi repeater made of plastic, with a cable. Product sold
online.

Risk type Chemical
Environment

Risk description The plastic material of the cable has excessive concentrations
of bis(2-ethylhexyl) phthalate (DEHP), dibutyl phthalate (DBP),
lead and short chain chlorinated paraffines (SCCPs)
(measured values up to: 0.92%, 1.14%, 0.17% and 2.97% by
weight, respectively). Lead poses a risk to the environment.
These phthalates may harm the health by causing possible
damage to the reproductive system. SCCPs persist in the
environment, are toxic to aquatic organisms at low
concentrations and bio-accumulate in wildlife and humans,
posing a risk to human health and the environment.
Prolonged exposure to them through the skin may cause
cancer.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS
Directive) nor with the Persistent Organic Pollutants (POP)
Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 12/12/2023
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 Safety Gate Alerts

Alert number A12/00487/24

     

Notifying country France

Product category Chemical products

Type Consumer

Product Car wheel cleaner

Name NET-JANTES MAX +

Packaging description Blue plastic bottle with a spray nozzle, featuring an image of a
car wheel before and after being cleaned with the product.

Brand AbelAuto

Type / number of model 052011
UFI code: 2DTA-743F-500V-EJS7

Batch number 22174/1
22175/1
22244/1
22244/2
22421/1
22422/1
23013/1
23014/1
23142/1
23142/2
23223/1
23224/1

Barcode 3170650520115
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Product description Cleaner for steel and aluminium wheel rims, and for hubcaps,
labelled with H314 (causes severe skin burns and eye
damage), 500 ml.

Risk type Chemical

Risk description The product is corrosive to the skin but its hazard labelling is
incorrect and the package does not have a child-resistant
closure nor a tactile hazard symbol. Users are not properly
informed about the dangers incurred when the product comes
into contact with the skin and eyes or if it is ingested.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
classification, labelling and packaging of substances and
mixtures (CLP).

Country of origin Belgium

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 18/07/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 18/07/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/2023-07-0060
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 Safety Gate Alerts

Alert number A12/00512/24

       

Notifying country France

Product category Toys

Type Consumer

Product Finger-paint inkpad

Name Graffiti inkpad DIY peinture ink pad finger drawing finger
peinture inkpad 36 couleur enfants

Packaging description Plastic blister.

Brand Unknown

Type / number of model ATMC21F58-25

Product description Foam disc impregnated with blue paint, 18 cm diameter.
Product sold online, in particular via Joom.

Risk type Chemical
Choking

Risk description The product has excessive concentrations of
methylisothiazolinone (MI) and methylchloroisothiazolinone
(MCI) (measured values: 0.25 mg/kg and 0.75 mg/kg,
respectively). MI and MCI are strong sensitisers and can
provoke allergic contact dermatitis to sensitised persons.
Moreover, the foam of the ink pad tears easily, a small child
may put the foam in the mouth and choke.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-7.

Country of origin Unknown

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Other

Date of entry into force 20/11/2023

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/00492/24

     

Notifying country France

Product category Chemical products

Type Consumer

Product Car wheels cleaner

Name NET-JANTES INTENSE

Packaging description Grey plastic bottle with a spray nozzle, featuring an image of
a car wheel before and after being cleaned with the product.

Brand AbelAuto

Type / number of model 000510
UFI Code: 2DTA-743F-500V-EJS7

Batch number 21281/1
21364/1
22065/1
22071/1
22193/1
22332/1
22334/1
22492/1
23224/1
23224/2

Barcode 3170650005100

Product description Cleaner for steel, aluminium and chrome wheels, 500 ml.
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Risk type Chemical

Risk description The product is corrosive to the skin but its hazard labelling is
incorrect and the package does not have a child-resistant
closure nor a tactile hazard symbol. Users are not properly
informed about the dangers incurred when the product comes
into contact with the skin and eyes or if it is ingested.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
classification, labelling and packaging of substances and
mixtures (CLP).

Country of origin Belgium

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 18/08/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 24/08/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/12051/Interne
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 Safety Gate Alerts

Alert number A12/00457/24

     

Notifying country Poland

Product category Electrical appliances and equipment

Type Consumer

Product USB charger

Name USB ÅSKSTORM 40 W

Brand Ikea

Type / number of model 50461193
CPSW5-40-1

Product description USB charger, 40W. Product sold online.

Risk type Burns
Electric shock

Risk description The power cable may be damaged or broken after being
wrapped around a charger or bent back and forth after a
longer period of use. This might cause an electric shock or
burns.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Low Voltage Directive.

Country of origin People's Republic of China
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Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 10/01/2024

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 05/12/2023

Recall website - https://www.ikea.com/ph/en/customer-service/product-
support/recalls/askstorm-charger-pubc51e9340

Products were found and
measures were taken also

in

Estonia
Finland
Croatia
Ireland
Luxembourg
Portugal
Slovenia
Slovakia
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 Safety Gate Alerts

Alert number A12/00465/24

Notifying country Sweden

Product category Clothing, textiles and fashion items

Type Consumer

Product Children's flip-flops

Name Changlas Children shoes

Packaging description Plastic bag.

Brand Changlas

Type / number of model 2030002356

Barcode 8427934933532

Product description Children's flip-flops with Spider man design. Product sold
online.

Risk type Chemical

Risk description The plastic material of the product has an excessive
concentration of dibutyl phthalate (DBP) (measured value:
1.86 % by weight). DBP may harm the health by causing
possible damage to the reproductive system. The plastic of
the product contains an excessive amount of polycyclic
aromatic hydrocarbons (PAHs), notably benzo[a]anthracene,
benzo[b]fluoranthene and chrysen (measured values: 0.2
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mg/kg, 0.2 mg/kg and 0.7 mg/kg respectively). These PAHs
may cause cancer.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the REACH Regulation.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 24/01/2024

16/03/2024 Page  130



 Safety Gate Alerts

Alert number A12/00483/24

Notifying country Germany

Product category Furniture

Type Consumer

Product Kitchen stool

Name Red kitchen helper

Packaging description Cardboard box.

Brand Unknown

Barcode 5907719419886

Product description Wooden free-standing kitchen stool, painted red. The products
is sold online, in particular via Amazon (ASIN: B08TWWKP69)

Risk type Injuries

Risk description The product is unstable and can tip over. A small child who is
using the stool could fall out and be injured.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
General Product Safety Directive, nor with European standard
EN 14988.
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Country of origin Poland

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Manufacturer

Measures ordered by public
authorities

Withdrawal of the product from the market
Manufacturer

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

16/03/2024 Page  132



 Safety Gate Alerts

Alert number A12/00494/24

     

Notifying country France

Product category Chemical products

Type Consumer

Product Car wax

Name CIRE CERAMIQUE BLACK PROTECT

Packaging description Grey plastic bottle with a spray gun and an image of a car
body before/after application of the product.

Brand AbelAuto

Type / number of model 000695
UFI Code: 9HHF-X4PS-WOOH-FC6R

Batch number 14421
24521

Barcode 3170650006954

Product description Ceramic wax for black and dark vehicles, 500 ml.

Risk type Chemical

Risk description The product's package does not have a child-resistant closure
nor a tactile hazard symbol. Users are not properly informed
about the dangers incurred when the product comes into
contact with the skin and eyes or if it is ingested.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
classification, labelling and packaging of substances and
mixtures (CLP).

Country of origin Spain

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 11/07/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 11/07/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/11688/Interne
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 Safety Gate Alerts

Alert number A12/00435/24

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger van / Light commercial vehicle

Name Vito E-Cell

Brand Mercedes-Benz

EC-type approval/model 639/4E, 639/2E
e1*2007/46*0621*00, e1*KS07/46*0028*01

Production dates 02.03.2011 - 19.06.2012

Company recall code 5490605

Product description Passenger van / Light commercial vehicle

Risk type Fire
Injuries

Risk description The battery may fail to work, resulting in a loss of power
transmission without warning, creating a risk of fire and
accidents (injuries).

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.
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product was tested and did
not comply

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.Mercedes-Benz.de
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 Safety Gate Alerts

Alert number A12/00463/24

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name AMG GT 4-Door Coupé, CLS, E-Class

Brand Mercedes-Benz

EC-type approval/model 212, R1ES, R1ECLS, R1EAMG
e1*2001/116*0501*51-*60, e1*2007/46*1560*24-*33,
e1*2007/46*1818*14-*19, e1*2007/46*1878*11-*20

Production dates 01.07.2021 - 06.04.2023

Company recall code 5491318

Product description Passenger car

Risk type Environment
Fire

Risk description The 48V ground cable bolt in the engine compartment may be
incorrectly secured. This could increase electrical transition
resistance at the point of connection. As a result, the high
electrical currents that can flow through this connection could
increase the temperature, increasing the risk of fire.
Furthermore, the 48V electrical power supply failure may
increase exhaust emissions. This could have a negative
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impact on the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.mercedes-benz.de

Products were found and
measures were taken also

in

Hungary
Norway

16/03/2024 Page  138

https://www.mercedes-benz.de


 Safety Gate Alerts

Alert number A12/00439/24

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Taycan

Brand Porsche

EC-type approval/model Y1A
e13*2007/46*0919*02-*07

Production dates 18.09.2020 - 22.06.2023

Company recall code APB5

Product description Passenger car

Risk type Fire

Risk description A cell defect in the high-voltage battery may lead to a short-
circuit and cause a fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.
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Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also

in

Hungary
Ireland
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 Safety Gate Alerts

Alert number A12/00462/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product LED light

Name Boyu LED clipped Light

Packaging description Blue cardboard box with pictures of fishes and underwater
plants.

Brand Boyu

Type / number of model IMZ_122.9210

Barcode 6924781247802

Product description Black and silvery LED light with a bendable arm.

Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to 60.7% by weight). Lead poses a
risk to the environment.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
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product was tested and did
not comply

Directive).

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Importer

Date of entry into force 17/01/2024
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 Safety Gate Alerts

Alert number A12/00447/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name Eau Fraiche Fruits d'ete

Packaging description Bottle

Brand Caramance

Type / number of model 128770

Batch number 14214

Barcode  8051411534747

Product description Eau fraiche, 150 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00453/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hand cream

Name Fresia di Lanzarote

Packaging description Bottle.

Brand Perlier

Batch number 542002

Barcode 8009740879732

Product description Hand cream, 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00443/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfume

Name Muschio Bianco

Packaging description Plastic bottle

Brand Dermomed

Type / number of model DMPF0011

Batch number IT05101607

Barcode 80781080

Product description Eau de parfum 100 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is forbidden
in cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00476/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Perfumed body cream

Name Supernova

Packaging description Bottle

Brand Replay

Type / number of model 1937100

Batch number Y620602

Barcode 679602193702

Product description Body cream

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl)propionaldehyde (BMHCA), which is
prohibited in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00449/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hand and nail cream

Name Mani e Unghie

Packaging description Bottle

Brand Leocrema

Batch number S CEXP140908

Barcode 8008970010953

Product description Hand and nail cream, 75 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

Legal provisions (at EU
level) and European

The product does not comply with the Cosmetic Products
Regulation.
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standards against which the
product was tested and did

not comply

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00451/24

Notifying country Italy

Product category Cosmetics

Type Consumer

Product Hair and body wash

Name Replay stone supernova

Packaging description Plastic bottle.

Brand Replay

Type / number of model 1938222

Batch number Y620401

Barcode 679602193207

Product description Hair and body wash, 400 ml.

Risk type Chemical

Risk description According to the list of ingredients, the product contains
butylphenyl methylpropional (BMHCA) which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Distributor

Date of entry into force 05/10/2023
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 Safety Gate Alerts

Alert number A12/00441/24

     

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name 3 Series, 4 Series, 5 Series

Brand Bmw

EC-type approval/model G3L, G3K, G3C, G4C, G5K
e1*2007/46*1947*, e1*2007/46*2017*, e1*2007/46* 2126*,
e1*2018/858*00122*, e1*2007/46*1750*

Production dates 10.10.2023 - 12.10.2023

Company recall code 0011590700

Product description Passenger car
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Risk type Fire

Risk description A defect on the cylinder head cover could allow oil to leak and
spread through the engine compartment, creating a risk of
fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.bmw.de/rueckruf
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 Safety Gate Alerts

Alert number INFO/00055/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product USB cable

Name Micro USB laddkabel

Brand Unknown

Type / number of model ECB-DU4AWC

Product description White plastic cable with paper label. The product is sold
online.

Risk type Chemical
Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to 60.8% by weight). The plastic
material of the cable has an excessive concentration of bis(2-
ethylhexyl) phthalate (DEHP) (measured values up to 8.3% by
weight). Lead poses a risk to the environment. This phthalate
poses a risk to human health and the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).
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not comply

Country of origin Vietnam

Measures taken by
economic operators

Withdrawal of the product from the market
Importer
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 Safety Gate Alerts

Alert number A12/00488/24

Notifying country Poland

Product category Protective equipment

Type Consumer

Product Bicycle helmet

Name Bicycle helmet

Packaging description Plastic bag.

Brand ENERO

Type / number of model FCB-5A

Barcode 5902431011035

Product description Bicycle helmet, size "M", 49-51 cm. Product sold online.

Risk type Injuries

Risk description Due to its inadequate shape and structure, the helmet may
come off the wearer's head, increasing the risk of head
injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
1078.
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not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 19/01/2024

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 19/01/2024

Recall website - http://eneropolska.pl/informacja-o-produkcie-ean-
5902431011035/
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 Safety Gate Alerts

Alert number A12/00516/24

       

Notifying country France

Product category Toys

Type Consumer

Product Balloons

Name Paquet de 20 ballons imprimés

Packaging description Plastic bag

Brand Time to celebrate

Type / number of model 420037

Batch number 2022021407

Barcode 1000033002711

Product description Light pink and dark pink balloons with the inscription
“Birthday Girl”.

Risk type Chemical

Risk description The rubber of both the dark and light pink balloons releases
an excessive amount of nitrosatable substances
(NDMA)(measured value: up to 4.65 mg/kg and 6.48mg/kg
respectively) This nitrosamine may cause cancer through
ingestion or dermal exposure. A child could be exposed to it
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when touching or putting the product in the mouth.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-12.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 02/02/2024

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 07/02/2024

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/13705/Interne
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Alert number A12/00437/24

     

Notifying country Lithuania

Product category Electrical appliances and equipment

Type Consumer

Product Lighting chain

Name LAMPKI CHOINKOWE 1000 LED

Packaging description Cardboard box

Brand Unknown

Type / number of model 3052

Product description Christmas outdoor and indoor garland, lamp type - LED,
number of lamps 1000 pieces, garland type - non-replaceable
lamps, mounting surface - flammable surface, IP protection
according to IEC 60529 - IP44, garland cable Z type,
conditions of use - normal conditions, rated voltage 230 VAC.

Risk type Electric shock

Risk description The electrical insulation is inadequate. As a result the user
can receive an electric shock.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Low Voltage Directive nor with the European standard EN
60598.
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product was tested and did
not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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 Safety Gate Alerts

Alert number A12/00464/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product Children's camera

Name Celly camera for kids

Packaging description Pink cardboard box.

Brand Celly

Type / number of model KIDSCAMERA2PK

Barcode 8021735195290

Product description Pink camera. The product is sold online.

Chemical
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Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead. (measured value up to 63% by weight). Lead poses a
risk to the environment. The plastic material of the cable has
an excessive concentration of lead, bis(2-ethylhexyl)
phthalate (DEHP), dibutyl phthalate (DBP) and short chain
chlorinated paraffins (SCCPs) (measured values: up to 0.22%,
2.6%, 1.1% and 5.5% by weight, respectively). DEHP and DBP
poses a risk to human health and the environment. SCCPs
persist in the environment, are toxic to aquatic organisms at
low concentrations and bio-accumulate in wildlife and
humans, posing a risk to human health and the environment.
Prolonged exposure to them through the skin may cause
cancer.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive) nor with the Persistent Organic Pollutants (POP)
Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Date of entry into force 14/09/2023
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 Safety Gate Alerts

Alert number A12/00485/24

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name S-Class

Brand Mercedes-Benz

EC-type approval/model R2S
e1*2007/46*2115*10-*11

Production dates 17.11.2022 - 20.09.2023

Company recall code 4092226

Product description Passenger car

Risk type Injuries

Risk description The catch fixing the wheel hubcaps may not withstand the
pressures encountered during driving. In such cases, the
hubcaps could detach from the vehicle, increasing the risk of
accident and injury to other road users.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.mercedes-benz.de
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Alert number A12/00495/24

Notifying country The Netherlands

Product category Childcare articles and children's equipment

Type Consumer

Product Plastic playpen

Name Baby Play Fence

Packaging description Cardboard box.

Brand K IKIDO

Type / number of model K2402F

Barcode 8720387278589

Product description Plastic playpen with foldable blue and yellow panels. The
product is sold online.

Risk type Injuries
Strangulation

Risk description The presence of holes in the panels may allow children to
climb on the top of the fence and fall over the edge, leading
to a risk of injury. Clothes or objects, especially those
attached to cords, can be caught in protruding parts of the
product, increasing the risk of strangulation.

Legal provisions (at EU The product does not comply with the requirements of the
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level) and European
standards against which the
product was tested and did

not comply

General Product Safety Directive nor with the European
standards EN 12227 and EN 1930.

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Other

Date of entry into force 17/01/2024
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 Safety Gate Alerts

Alert number A12/00491/24

Notifying country Portugal

Product category Motor vehicles

Type Consumer

Product Motorcycle

Name CBR600RA/RR, CBR1000RA/RR/S1/S2, GL1800/BD/B/DA

Brand Honda

EC-type approval/model e4*2002/24*1247*03, e4*168/2013*00054*01,
e4*168/2013*00054*02, e4*168/2013*00075*00,
e4*168/2013*00075*01, e4*168/2013*00075*02,
e4*168/2013*00075*03, e4*168/2013*00075*04

Production dates 14.11.2017 (CBR600RA/RR)
14.12.2016 (CBR1000RA/RR/S1/S2)
31.10.2017 (GL1800/BD/B/DA)

Company recall code 3NJ
3NK

Product description Model year: 2018 (CBR600RA/RR), 2018 & 2019
(CBR1000RA/RR/S1/S2) 2018 & 2019 / 2020, 2021, 2023 &
2024 (GL1800/BD/B/DA)

Risk type Injuries

Risk description The fuel pump impeller may be faulty, which can prevent fuel
from being delivered, risking a power cut or engine shutdown.
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If this happens during driving, it creates a risk of accidents
and injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of two- or three-wheel
vehicles and quadricycles.

Country of origin United Kingdom

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 20/02/2024

Products were found and
measures were taken also

in

Hungary
Ireland
Slovenia
Slovakia
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 Safety Gate Alerts

Alert number A12/00486/24

       

Notifying country Belgium

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Kia Soul EV

Brand Kia

EC-type approval/model e9*2007/46*6160

Production dates 26/11/2013 - 14/11/2018

Company recall code 231127

Product description Electric passenger vehicle

Risk type Injuries

Risk description When the vehicle is charging and the parking brake is not
manually engaged, unintended vehicle movement may occur
even though the gear shift lever is in park position, increasing
the risk of accident and injury.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin Republic of Korea

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 22/02/2024

Products were found and
measures were taken also

in

Hungary
Slovenia
Slovakia
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 Safety Gate Alerts

Alert number A12/00489/24

Notifying country Poland

Product category Toys

Type Consumer

Product Toy make-up set

Name Beautiful cosmetics

Packaging description Carboard packaging.

Brand MalPlay

Type / number of model B6327
B6328

Barcode 5901924225973

Product description Toy make-up set which consists of a plastic foldable palette
for eye shadows, lip glosses and blushes.

Risk type Chemical

Risk description The toy has an excessive amount of aluminium (measured
value; up to 9172 mg/kg) and copper (measured value: up to
960 mg/kg). Aluminium is toxic for children if ingested.
Copper can cause liver and kidney damage and might affect
fertility.

Legal provisions (at EU The product does not comply with the requirements of the Toy
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level) and European
standards against which the
product was tested and did

not comply

Safety Directive nor with the European standard EN 71-3.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 25/01/2024

Measures taken by
economic operators

Destruction of the product
Importer

Date of entry into force 25/01/2024

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 25/01/2024
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 Safety Gate Alerts

Alert number A12/00513/24

Notifying country Hungary

Product category Toys

Type Consumer

Product Plastic doll

Name Jessica Beauty

Packaging description Plastic bag with cardboard paper closure.

Brand Hai Jia Juguetes

Type / number of model A629

Barcode 5906807533749

Product description Plastic doll with long blonde hair in pink dress.

Risk type Chemical

Risk description The doll contains an excessive amount of di-2-ethylhexyl
phthalate (DEHP),dibutyl phthalate (DBP) and diisobutyl
phthalate (DIBP) (measured values: 32%, 1.8% and 0.38% by
weight, respectively). These phthalates may harm the health
of children, causing possible damage to their reproductive
system.

Legal provisions (at EU The product does not comply with the REACH Regulation.
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level) and European
standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Distributor

Date of entry into force 14/12/2023

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 14/12/2023
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 Safety Gate Alerts

Alert number A12/00514/24

     

Notifying country Hungary

Product category Toys

Type Consumer

Product Plastic doll

Name Sweet girl

Packaging description Open cardboard box.

Brand Guang da

Type / number of model B041-B-H-0288-003

Barcode 5060321045086

Product description Plastic toy doll in a red black checkered skirt with a blue top.

Risk type Chemical

Risk description The plastic material of the product has an excessive
concentration of bis(2-ethylhexyl) phthalate (DEHP)
(measured value: 34% by weight). This phthalate may harm
the health of children, causing possible damage to their
reproductive system.

Legal provisions (at EU
level) and European

The product does not comply with the REACH Regulation.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 14/12/2023

Measures ordered by public
authorities

Recall of the product from end users
Distributor

Date of entry into force 14/12/2023
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 Safety Gate Alerts

Alert number INFO/00060/24

     

Notifying country Sweden

Product category Electrical appliances and equipment

Type Consumer

Product Charging cable

Name Lightning cable iPhone

Brand Unknown

Type / number of model Not specified

Batch number Not Specified

Barcode Not specified

Product description Charging cable for iPhone made out of white plastic. Product
sold online.

Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead (measured value up to: 65.3% by weight). Lead poses a
risk to the environment.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS2
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product was tested and did
not comply

Directive).

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 23/11/2023
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 Safety Gate Alerts

Alert number A12/00518/24

     

Notifying country Poland

Product category Toys

Type Consumer

Product Toy fishing game

Name Fishing Toys

Packaging description Plastic blister.

Brand Dromader

Barcode 6900312051803

Product description Plastic toy set consisting of a plastic fishing rod, seven fish
with metal elements attached and a plastic net.

Risk type Choking
Injuries

Risk description The product contains an easy detachable small part (rod
hook) with a high magnetic flux. Small children may put it in
the mouth and choke. Additionally, if a child swallows the
small magnet and other metallic objects, they could attract
one another causing intestinal blockage or perforation.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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product was tested and did
not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 25/01/2024

Measures taken by
economic operators

Destruction of the product
Importer

Date of entry into force 25/01/2024

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 25/01/2024
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 Safety Gate Alerts

Alert number A12/00519/24

       

Notifying country Czechia

Product category Toys

Type Consumer

Product Toy tank

Name Svítící tank

Packaging description Cardboard box.

Brand SPECIAL MISSION

Type / number of model 038DR-6

Barcode 8591930010570

Product description Plastic toy in the shape of a military tank with sound and light,
powered by 3 x 1.5 V AA pencil batteries.
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Risk type Environment

Risk description The solders in the product have an excessive concentration of
lead. (measured value: 72% by weight). Lead poses a risk to
the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).

Country of origin Unknown

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 27/01/2024
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