
 Safety Gate Alerts

Alert number A12/00668/21

Product Jewellery set

Risk type Chemical

  The product contains an excessive amount of cadmium
(measured values: up to 93% by weight). Cadmium is
harmful to human health because it accumulates in the
body, can damage the kidneys and bones, and it may cause
cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Silver-coloured metal set comprising a ring with a greenish
and pink stone, a pair of hoop earrings with three drop
stones (different-sized greenish and pink stones), and a
necklace with a pendant (greenish and pink stone). The
product was sold online, in particular via Wish.

Packaging description Packaged in a transparent plastic bag

Brand Unknown

Name 925 en argent sterling pierres précieuses arc-en-ciel mariée
boucle d'oreille collier pendentif bagu

Weekly report number Report-2021-20

Alert submitted by France

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10002826?origin=PDF


Country of origin People's Republic of China

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/00689/21

Product Children's sleep bag

     

Risk type Injuries

  The slide fasteners do not have a top stop. A child may pull
down the zipper and climb from the cot suffering injures.

  The product does not comply with the relevant European
Standard EN 16781.

Category Childcare articles and children's equipment

Type Consumer

Description Children's sleep bag in pink and white; 100% cotton.

Brand Вис Виталис

Type / number of model model Мaksi, арт. №212247, №212248, №21249, №212250,
№212251, №212252/, depending of the size

Weekly report number Report-2021-20

Alert submitted by Bulgaria

Is the product counterfeit? No

Country of origin Bulgaria

Measures ordered by public
authorities

Withdrawal of the product from the market
Manufacturer

Date of entry into force 12/03/2021
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003467?origin=PDF


 Safety Gate Alerts

Alert number A12/00666/21

Product Welding machine

     

Risk type Electric shock

  The electrical insulation is inadequate and the creepage
distances between the primary and accessible secondary
circuits are not sufficient. Accessible parts can become live
and the user could receive an electric shock from them.

  The product does not comply with the requirements of the
Low Voltage Directive and the relevant European standard
EN 60974-1.

Category Electrical appliances and equipment

Type Consumer

Description Welding machine Electrical specifications: 230V AC;
50/60Hz ; IP21; 4.9kVa. The product was also sold online.

Brand Pitstone

Type / number of model 160A

Barcode 6438284134380

Weekly report number Report-2021-20

Alert submitted by Finland

Is the product counterfeit? Unknown

Country of origin People's Republic of China
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003495?origin=PDF


Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 21/01/2021
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 Safety Gate Alerts

Alert number INFO/00112/21

Product
Foam Facial Interface for a VR
Headset

Corrigendum This notification INFO/00112/21 is updated according to
information submitted by the competent Authority on
20/05/2021.

Risk type Chemical

  The foam of the product contains substances which are
skin and eye irritants. Consequently the user could suffer
from irritation.

  The product does not comply with the requirements of the
General Product Safety Directive.

Category Other

Type Consumer

Description Removable foam facial interfaces of the Oculus Quest 2
Virtual Reality Headsets. The product was sold online by a
number of online retailers including Amazon.

Packaging description The Facial Interface is provided: (i) in-box with the Oculus
Quest 2 Virtual Reality headset; and (ii) sold separately as
part of the Quest 2 Fit Pack. Packed in a white cardboard
box with Oculus branding and an image of the product.

Brand Oculus Quest 2

Name Foam Facial Interface for Oculus Quest 2 Virtual Reality
Headset.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003513?origin=PDF


Weekly report number Report-2021-20

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin People's Republic of China

Measures taken by economic
operators

Other : Replacement of Interface for Affected Consumers
Manufacturer

Date of entry into force 22/12/2020

Company recall code - https://support.oculus.com/1504463656600795
- https://www.oculus.com/blog/customer-support-update-
forquest- 2-foam-interface/
- https://support.oculus.com/

Products were found and
measures were taken also in

Malta
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 Safety Gate Alerts

Alert number A12/00667/21

Product Teeth Whitening Kit

Risk type Chemical

  The product contains hypochlorous acid (measured value:
250 mg/kg), which, in contact with water, generates
sodium hypochlorite. Exposure to sodium hypoclorite
causes irritation of the mouth.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Kit containing 3 syringes with whitening substance. The
product was also sold online.

Packaging description White box with "HiSMILE Teeth Whitening Kit" written on it.

Brand HiSMILE

Name Teeth Whitening Kit from HiSMILE Teeth Whitening K

Type / number of model Lot nr.: 003042020

Barcode 019962296611

Weekly report number Report-2021-20

Alert submitted by Denmark
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003651?origin=PDF


Is the product counterfeit? No

Country of origin Australia

Measures ordered by public
authorities

Recall of the product from end users
Other

Date of entry into force 03/05/2021

Measures taken by economic
operators

Other : Have not answered
Manufacturer

Date of entry into force 03/05/2021
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 Safety Gate Alerts

Alert number A12/00683/21

Product Bamboo placemats

Risk type Chemical

  The green variant of the product contains azo dyes
releasing 3,3'-dimethoxybenzidine (measured value: 360
mg/kg). Furthermore, the brown variant of the product
contains azo dyes releasing benzidine (measured value:
150 mg/kg). In the event of longer-term direct skin contact,
aromatic amines can be absorbed through the skin.
Aromatic amines can cause cancer and cell mutations and
affect reproduction.

  The product does not comply with the REACH Regulation.

Category Other

Type Consumer

Description Dark-green or brown place settings made of bamboo and
cotton with piping around the edges and a fabric label with
the Villeroy & Boch logo. The size is 33 cm x 48 cm. The
product was also sold online.

Brand Villeroy & Boch

Name Essentials Bamboo Platzset

Type / number of model 35-9040-0005
35-9040-0009

Barcode 4003683460846
4003683460884

Weekly report number Report-2021-20
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003659?origin=PDF


Alert submitted by Germany

Is the product counterfeit? No

Country of origin India

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 30/04/2021

Measures taken by economic
operators

Recall of the product from end users
Distributor

Date of entry into force 30/04/2021

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 30/04/2021

Measures taken by economic
operators

Warning consumers of the risks
Distributor

Date of entry into force 30/04/2021

Company recall code - https://www.villeroy-boch.de/dining-lifestyle/unsere-
services/kontakt/bamboo.html?utm_source=tk_b2b&utm_m
edium=print&utm_campaign=tk_bamboo
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https://www.villeroy-boch.de/dining-lifestyle/unsere-services/kontakt/bamboo.html?utm_source=tk_b2b&utm_medium=print&utm_campaign=tk_bamboo 
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 Safety Gate Alerts

Alert number A12/00671/21

Product Four-wheeled all terrain vehicle

     

Risk type Injuries

  The steering knuckle may detach from the lower
suspension arm. This could result in a loss of control over
the vehicle, increasing the risk of an accident.

 

Category Motor vehicles

Type Consumer

Description Four-wheeled all terrain vehicle

Brand Can-Am

Name Outlander, Renegade

EC-type approval/model e13*167/2013*00124*04, e13*167/2013*00123*04

Production dates 2021

Company recall code 2021-7

Weekly report number Report-2021-20

Alert submitted by Belgium

Is the product counterfeit? No
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003684?origin=PDF


Country of origin Mexico

Measures taken by economic
operators

Recall of the product from end users
Importer

Date of entry into force 10/05/2021

Products were found and
measures were taken also in

France
Slovenia
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 Safety Gate Alerts

Alert number A12/00688/21

Product Earrings

       

Risk type Chemical

  The earrings' pendants contain excessive amounts of
cadmium and lead (measured values: up to 57% and 0,14%
by weight, respectively). Cadmium is harmful to human
health because it accumulates in the body, can damage the
kidneys and bones, and it may cause cancer. Lead is
harmful to human health, accumulates in the body, can
cause developmental neurotoxicity and may also affect
breast-fed or unborn children.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description A pair of earrings attached to cardboard with the text
"Fashion Jewellery". The product was also sold online, in
particular via Amazon.

Brand Fashion Jewellery

Name XHNNI Bohemian Alloy Earrings Girls Womens Earring

Weekly report number Report-2021-20

Alert submitted by Sweden

Is the product counterfeit? No

Country of origin People's Republic of China
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003685?origin=PDF


Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 27/01/2021
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 Safety Gate Alerts

Alert number A12/00690/21

Product Particle filter mask

Risk type Health risk / other

  The product bears a CE marking but its filtering capacity
has not been tested by a relevant competent European
conformity assessment body. Additionally, the
particle/filter retention of the material is insufficient
(measured values: as low as 39%), the total filtration
capacity of the mask is insufficient (measured mean
values: as low as 75%). Consequently, the product does not
fulfil the health and safety requirements; thus, even if
combined with other recommended measures, it may not
properly protect.

  The product does not comply with the Personal Protective
Equipment (PPE) Regulation and with the relevant
European standard EN 149.

Category Protective equipment

Type Consumer

Description Face masks packed in individual labelled transparent
plastic, in boxes of 50 Face masks with ear lugs marked
(PM2.5 95 FFP2 Panodyne CE)

Packaging description Face masks packed in individual labelled transparent
plastic, in boxes of 50 with dimensions of
200x100x100mm/box

Brand Panodyne

Name Personal Face Mask N95

FBN95M-U
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003686?origin=PDF


Type / number of model

Batch number V001 19.03.2020

Barcode 5060710519051

Weekly report number Report-2021-20

Alert submitted by Malta

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Recall of the product from end users
Other

Date of entry into force 04/05/2021
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 Safety Gate Alerts

Alert number A12/00685/21

Product Particle filter mask

     

Risk type Health risk / other

  The mask does not properly adapt to the face.
Consequently, an excessive amount of particles or
microorganisms might pass; thus, even if combined with
other recommended measures, it may not properly protect.

  The product does not comply with the Personal Protective
Equipment (PPE) Regulation and the relevant European
standard EN 149.

Category Protective equipment

Type Consumer

Description The face mask is of uniform light blue material, with white
edges and without valve. The mask has white straps to be
attached around the ears.

Packaging description The product is sold in a white with blue highlights
cardboard box containing 50 pieces.

Brand Unknown

Name Disposable Mask (Non-medical)

Weekly report number Report-2021-20

Alert submitted by Romania

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003691?origin=PDF


Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 11/05/2021
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 Safety Gate Alerts

Alert number A12/00687/21

Product Hand disinfectant

     

Risk type Fire
Health risk / other

  The product contains an insufficient amount of ethanol and
propan-2-ol (measured values: 53.1% and 6.6% by weight,
respectively). Consequently, it does not kill bacteria or
viruses, which could then reach the user, increasing the
risk of infection. Furthermore, the packaging is not
accompanied by the appropriate hazard pictograms and
warnings. Users have therefore no information on the
toxicity and flammability of the product, which in the
presence of an ignition source, could lead to a fire.

  The product does not comply with the Biocidal Products
and the Classification, Labelling and Packaging (CLP)
Regulations.

Category Chemical products

Type Consumer

Description 500 ml of transparent hydro-alcoholic hand disinfectant,
with gel consistency. The product was also sold online, in
particular via eMAG.

Packaging description The product is sold in a transparent plastic bottle.

Brand Mr. Oxi

Name Antibacterial Hand Gel

Batch number L 8

5943091006023
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003693?origin=PDF


Barcode

Weekly report number Report-2021-20

Alert submitted by Romania

Is the product counterfeit? No

Country of origin Romania

Measures taken by economic
operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 11/05/2021
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 Safety Gate Alerts

Alert number A12/00669/21

Product Passenger car

Risk type Fire
Injuries

  Faulty connection of the inerting system’s gas pipes could
impair the intended distribution of argon shielding gas to
the points where there could be contact between the
leaking refrigerant R1234yf and hot engine components in
the event of an accident. This would reduce the cooling
effect of the inerting gas, leading to increased risk of fire.

 

Category Motor vehicles

Type Consumer

Description Model series: C-class (BR 205), GLC (BR 253)

Brand MERCEDES-BENZ

Name C-Class, GLC

EC-type approval/model Types: 204, 204 AMG, 204 K, 204 K AMG, 204 X, 204 X AMG
e1*2001/116*0431*38 to *62, e1*2001/116*0464*18 to *22,
e1*2001/116*0463*17 bis *20, e1*2001/116*0457*37 to *52,
e1*2001/116*0480*18 to *41, e1*2007/46*1884*00

Production dates The affected vehicles were manufactured between
5 February 2016 and 3 November 2020.

Company recall code 6290101

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003694?origin=PDF


Company recall code - https://www.Mercedes-Benz.de

Products were found and
measures were taken also in

Greece
Iceland
Slovenia
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https://www.Mercedes-Benz.de


 Safety Gate Alerts

Alert number A12/00681/21

Product Motorhome

Risk type Injuries

  The retractor for the rear safety belts could malfunction.
This would reduce the restraining effect of the belts,
increasing the risk of injury in the event of an accident.

 

Category Motor vehicles

Type Consumer

Description Mobile home/camper van

Brand Pössl

Name Campster

EC-type approval/model Types: EG/DKC 002, EG/DKC 001
e1*2007/46*1781* 00-01 , e1*KS07/46*0061*00-01

Production dates The affected vehicles were manufactured between 1 May
2017 and 31 July 2018.

Company recall code 54261

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003695?origin=PDF


 Safety Gate Alerts

Alert number A12/00680/21

Product Passenger car

Risk type Injuries

  The screw connections of various chassis components may
be faulty. As a result, the driving stability of the vehicle
could be impaired, increasing the risk of an accident.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Porsche

Name BOXSTER, CARRERA, CAYMAN, TARGA, TURBO, TAYCAN

EC-type approval/model Types: Y1A, 982, 992
e13*2007/46*0919*02, e13*2007/46*1607*11, *12,
e13*2007/46*0992*07, *08

Production dates 14 October 2020 to 19 January 2021

Company recall code AMA3

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also in

Poland
Sweden
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003696?origin=PDF


 Safety Gate Alerts

Alert number A11/00036/21

Product Set of soft toys

       

Risk type Choking

  The fibrous stuffing material of the toy is easily accessible
due to the weakness of certain seams. A small child may
put the stuffing material in the mouth and choke.

  The product does not comply with the requirements of the
Toy Safety Directive and with the relevant European
standard EN 71-1.

Category Toys

Type Consumer

Description Set of soft toys which cosnsists of a ball and a cube. Toys
are filled with stuffing materials and coated with textile
material.

Packaging description Foil bag.

Brand Unknown

Name Zestaw dla malucha

Type / number of model TG379438-5012-BH208-1342

Barcode 5902553814835

Weekly report number Report-2021-20

Alert submitted by Poland
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003697?origin=PDF


Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 26/03/2021

Company recall code - https://toysgroup.pl/komunikaty/
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https://toysgroup.pl/komunikaty/


 Safety Gate Alerts

Alert number A12/00679/21

Product Passenger car

Risk type Injuries

  The safety belt restraint system might only work to a
limited extent in the event of sharp braking or lateral
tilting of the vehicle. This will lead to an increased risk of
injury.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Audi

Name Q3, Q3 RS

EC-type approval/model e1*2007/46*1900*, e1*2007/46*2038*, Type: F3

Production dates The affected vehicles were manufactured between
1 February and 31 March 2021

Company recall code 69CA

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also in

Greece
Sweden
Slovenia
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003698?origin=PDF


 Safety Gate Alerts

Alert number A12/00686/21

Product Hand disinfectant

     

Risk type Fire
Health risk / other

  The product contains an insufficient amount of ethanol and
propan-2-ol (measured values: 44.3% and 7.1% by weight,
respectively). Consequently, it does not kill bacteria or
viruses, which could then reach the user, increasing the
risk of infection. Furthermore, the packaging is not
accompanied by the appropriate hazard pictograms and
warnings. Users have therefore no information on the
toxicity and flammability of the product, which in the
presence of an ignition source, could lead to a fire.

  The product does not comply with the Biocidal Products
and the Classification, Labelling and Packaging (CLP)
Regulations.

Category Chemical products

Type Consumer

Description 100 ml of transparent hydro-alcoholic antibacterial
sanitizing hand gel.

Packaging description The product is sold in a transparent plastic bottle. The
product was also sold online, in particular via eMAG.

Brand Smart

Name Antibacterial Sanitizing Gel

Type / number of model SEJ100

2020/G73; production date 14.05.2020

29/05/2021 Page  29

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003699?origin=PDF


Batch number

Barcode 8697422828798

Weekly report number Report-2021-20

Alert submitted by Romania

Is the product counterfeit? No

Country of origin Turkey

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 11/05/2021
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 Safety Gate Alerts

Alert number A12/00676/21

Product Musical toy

       

Risk type Choking

  Small parts (plastic leaves) may easily detach form the toy.
A child may put them in the mouth and choke on them.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1.

Category Toys

Type Consumer

Description Plastic musical toy resembling a slice of kiwi. Battery
powered.

Packaging description No packaging.

Brand Unknown

Name Organki na baterie

Type / number of model G137387-J85-02-7096

Barcode 5900949420264

Weekly report number Report-2021-20

Alert submitted by Poland

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003700?origin=PDF


Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 12/03/2021
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 Safety Gate Alerts

Alert number A12/00675/21

Product Plastic doll

       

Risk type Chemical

  The plastic material of the toy contains an excessive
amount of bis(2-ethylhexyl) phthalate (DEHP), (measured
value up to 19,8% by weight). This phthalate may harm the
health of children, causing possible damage to the
reproductive system.

  The product does not comply with the REACH Regulation.

Category Toys

Type Consumer

Description Plastic doll with plastic accessories.

Packaging description Plastic packaging.

Brand Unknown

Name Beautiful Ana

Type / number of model YT08779

Barcode 6933893328460

Weekly report number Report-2021-20

Alert submitted by Poland

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003702?origin=PDF


Country of origin Unknown

Measures taken by economic
operators

Destruction of the product
Distributor

Date of entry into force 21/04/2021

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 21/04/2021
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 Safety Gate Alerts

Alert number A12/00670/21

Product Passenger car

Risk type Injuries

  The retaining force of the power liftgate drive motor may
be insufficient and the support may be reduced especially
at high ambient temperatures. As a result, the power
liftgate could unexpectedly lower while a person is
accessing the rear storage area of the vehicle, increasing
the risk of an accident.

 

Category Motor vehicles

Type Consumer

Description Mazda CX-30 (DM); Countries of production: Japan and
Mexico. VIN's: JMZDM**** 00 100068 - 159370 and
3MVDM**** 0E 100020 - 114559.

Brand Mazda

Name CX-30

EC-type approval/model e13*2007/46*2041*00, e13*2007/46*2041*01,
e13*2007/46*2041*04, e13*2007/46*2041*06

Production dates The affected vehicles were manufactured between 25 April
2019 and 15 October 2020.

Company recall code AM006A

Weekly report number Report-2021-20

Alert submitted by Portugal

Is the product counterfeit? No

Country of origin Japan

Measures taken by economic
operators

Recall of the product from end users
Distributor
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003703?origin=PDF


Products were found and
measures were taken also in

Poland
Sweden
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 Safety Gate Alerts

Alert number A12/00678/21

Product Passenger car

Risk type Fire

  Cracks may form in the EGR cooler. This could increase the
risk of the vehicle catching fire.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Jeep

Name Grand Cherokee

EC-type approval/model Individual approval

Production dates The affected vehicles were manufactured between
19 December 2012 and 17 January 2019.

Company recall code W79

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin United States

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003707?origin=PDF


 Safety Gate Alerts

Alert number A12/00684/21

Product Particle filter mask

     

Risk type Health risk / other

  The particle/filter retention of the material is insufficient
(measured values as low as 44%). Consequently, the
product does not fulfil the health and safety requirements;
thus, even if combined with other recommended measures,
it may not properly protect.

  The product does not comply with the Personal Protective
Equipment (PPE) Regulation.

Category Protective equipment

Type Consumer

Description White half-face masks

Packaging description Cardboard box with 50 masks, each individually packed in
transparent plastic packaging with labelling.

Brand GAOZHEN

Name KN95 Protective Mask FOR ADULT

Type / number of model GZ-KN95

Batch number 20200501

Barcode 6935624000188

Weekly report number Report-2021-20
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003708?origin=PDF


Alert submitted by Germany

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Recall of the product from end users
Retailer

Date of entry into force 20/04/2021
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 Safety Gate Alerts

Alert number A12/00677/21

Product Passenger car

Risk type Injuries

  The threads of the wheel bolts may be defective. This could
lead to the detachment of a wheel, increasing the risk of an
accident.

 

Category Motor vehicles

Type Consumer

Description Car

Brand Citroen

Name C4

EC-type approval/model Type: B
e9*2007/46*6816*02, e9*2007/46*6816*04

Production dates The affected vehicles were manufactured on 10 and
11 February 2021.

Company recall code HQM

Weekly report number Report-2021-20

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Unknown

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also in

France
Poland
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 Safety Gate Alerts

Alert number A12/00674/21

Product Plastic toy

       

Risk type Chemical

  The plastic material of the toy contains an excessive
amount of bis(2-ethylhexyl) phthalate (DEHP), (measured
value up to 11,3% by weight) and diisobutyl phthalate
(DIBP) (measured value up to 12,8% by weight). These
phthalates may harm the health of children, causing
possible damage to their reproductive system and/or liver.

  The product does not comply with the REACH Regulation.

Category Toys

Type Consumer

Description Set of three squeezable toys with squeaking elements.
Toys are made of soft plastic material.

Packaging description Net bag with label attached.

Brand Unknown

Name Zabawka

Type / number of model 03341

Barcode 8008280033413

Weekly report number Report-2021-20

Alert submitted by Poland

29/05/2021 Page  41

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003736?origin=PDF


Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures ordered by public
authorities

Destruction of the product
Distributor

Date of entry into force 19/04/2021

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 19/04/2021
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 Safety Gate Alerts

Alert number A12/00682/21

Product Warning triangle

Risk type Injuries

  The stability of the warning triangle is inadequate. If the
warning triangle is overturned or turned, it will not be
visible and it could become an obstacle to the traffic, be
struck by other vehicles and cause an accident.

  The product does not comply with the requirements of the
Economic Commission for Europe (ECE) Regulation No. 27.

Category Other

Type Consumer

Description Warning triangle - consisting of four metal legs and a
triangle of equilateral sides, on the front side of which
there is a reflecting surface made of fluorescent material.

Packaging description Red plastic package with the approval mark E11 in a circle
with the number 27R 043555. On the warning triangle is
the trade mark with the manufacturer's designation HAO
XING HXJ-2.

Brand Unknown

Type / number of model Homologation number: E11 27R 043555n Art. Nr.: HXJ -2

Barcode EAN: 8591686015232

Weekly report number Report-2021-20

Alert submitted by Slovakia
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Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 27/01/2021

Measures ordered by public
authorities

Recall of the product from end users
Distributor

Date of entry into force 27/01/2021

Measures ordered by public
authorities

Warning consumers of the risks
Distributor

Date of entry into force 27/01/2021
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 Safety Gate Alerts

Alert number A12/00673/21

Product Expandable toy

     

Risk type Choking
Injuries

  The expanding material increases in size when placed in
water by more than 50%. The toy can be put into the mouth
and swallowed by children. As the toy expands, it can
cause fatal occlusion of the respiratory track or intestinal
blockage of small children. Small part (dinosaur's head)
may easily detach form the toy. A child may put it in the
mouth and choke on it.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1.

Category Toys

Type Consumer

Description An egg (size 60 mm) made of easily breaking plastic,
containing a dinosaur figurine made of expandable
material.

Packaging description No packaging.

Brand Unknown

Name Growing Pet / Jajo

Type / number of model #9001B

Barcode 5902734390899
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Weekly report number Report-2021-20

Alert submitted by Poland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 13/04/2021
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 Safety Gate Alerts

Alert number A12/00672/21

Product Plastic doll

       

Risk type Chemical

  The plastic material of the toy contains an excessive
amount of bis(2-ethylhexyl) phthalate (DEHP), (measured
value up to 28,95% by weight). This phthalate may harm
the health of children, causing possible damage to the
reproductive system.

  The product does not comply with the REACH Regulation.

Category Toys

Type Consumer

Description Plastic doll.

Packaging description Cardboard box.

Brand Unknown

Name Beautiful Princess

Type / number of model DOLL 0523 (ZR 595)

Weekly report number Report-2021-20

Alert submitted by Poland

Is the product counterfeit? Unknown

Country of origin People's Republic of China
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Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 30/03/2021
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