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The Rapid Alert System for Non-Food Products
(RAPEX)

RAPEX - Weekly overview report of notifications

Week 37 - 2020
Alert number: A12/01216/20
Product:  Epoxy Putty
Name: EP-200 Epoxy Putty
Risk type: Chemical
Category: Chemical products
Brand: Rectorseal
Type / number of model:  97600
Type of alert:  Products with serious risks
Based on the information available in the safety data sheet, the product contains 1-Chloro-4 Trifluromethyl Bisphenol A Epoxy Resin which is
sensitising and it can cause skin and eye irritation, in addition to quartz that is carcinogenic. The required hazard pictograms and warnings are
missing. / The product does not comply with the Labelling and Packaging (CLP) Regulation.
Withdrawal of the product from the market
Description:  2oz epoxy putty, room-temperature-hardening mixture used as space-filling adhesive. Epoxy putty is foreseeably used by
professionals working as plumbers and mechanics and by consumers in home or vehicle repairs.
Batch number / Barcode:  021449976008
NO

Country of origin: United States
Alert submitted by: Ireland
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Alert number: A12/01211/20
Product:  Passenger car
Name: XC60
Risk type: Injuries
Category: Motor vehicles
Brand: VOLVO
Type / number of model:  e4*2007/46*1220*00 - *08
Type of alert:  Products with serious risks
The fastening nut of the fastening part of the front wipers is not tightened with the correct torque. As a result, the front windshield wipers may
malfunction increasing the risk of an accident. /
Recall of the product from end users
Description:  Passager car.
Batch number / Barcode:  R10044
NO

Country of origin: Sweden
Alert submitted by: Belgium

Alert number: A12/01224/20
Product:  Passenger van / Light commercial vehicle
Name: Crafter
Risk type: Injuries
Category: Motor vehicles
Brand: VW
Type / number of model:  Type-approval numbers: e1*2007/46*1612, e1*2007/46*1613, e1*2007/46*1614*, e1*2007/46*1615,
e1*2007/46*1617*, Types: SYM2E, SYN1E, SYN2E, SYN1Z, SYM2Z
Type of alert:  Products with serious risks
Due to a manufacturing error, the glue used to affix the side and/or rear windows has insufficient adhesion. As a result, the windows may become
detached from the vehicle, posing a risk to the following traffic. /
Recall of the product from end users
Description: 

Batch number / Barcode:  64F8
NO

Country of origin: Poland
Alert submitted by: Germany

Alert number: A12/01225/20
Product:  Passenger car
Name: Soul PS
Risk type: Injuries
Category: Motor vehicles
Brand: KIA
Type / number of model:  9*2007/46*61602015-16
Type of alert:  Products with serious risks
The software governing the Electronic Parking Brake (EPB) may be defective. As a result in may fail to prevent potential instances, in which an
owner may forget to apply the EPB themselves and the car could roll. /
Recall of the product from end users
Description: 

Batch number / Barcode:  201085
NO

Country of origin: Republic of Korea
Alert submitted by: Belgium
Products were found and measures were taken also in: Poland

Alert number: A12/01226/20
Product:  Passenger van / Light commercial vehicle
Name: Sprinter
Risk type: Fire
Category: Motor vehicles
Brand: Mercedes-Benz
Type / number of model:  Type-approval numbers: e1*2007/46*1760*00 - *02, e1*2007/46*1761*00 - *02, e1*2007/46*1762*00 - *02,
e1*2007/46*1763*00 - *02 , Types: KL3A4, FL3A4, KL3A5, FL3A5
Type of alert:  Products with serious risks
The glow time amplifier may be damaged in the event of an accident. This can lead to a short circuit and an increased risk of fire. /
Recall of the product from end users
Description:  Passenger van / Light commercial vehicle
Batch number / Barcode:  VS3GLUZFWD
NO

Country of origin: Germany
Alert submitted by: Germany
Products were found and measures were taken also in: Greece
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Alert number: A12/01230/20
Product:  Bus
Name: Capacity, Citaro, Conecto
Risk type: Injuries
Category: Motor vehicles
Brand: EVOBUS
Type / number of model:  Type-approval numbers: e1*2007/46*0090, e1*2007/46*0037, e1*NKS*0050 - Models: 628 03, 628B02, 628 09
Type of alert:  Products with serious risks
The wheel hub support may not be screwed tightly enough, which could lead to the loss of the wheel head. /
Recall of the product from end users
Description:  Bus
Batch number / Barcode:  39.70M20103A
NO

Country of origin: Germany
Alert submitted by: Germany

Alert number: A12/01214/20
Product:  Particle filter mask
Name: Medical mask
Risk type: Health risk / other
Category: Protective equipment
Brand: JINLILAISI
Type / number of model:  KN95 mask
Type of alert:  Products with serious risks
The particle/filter retention of the material is insufficient (measured value ≤ 82.5%). Consequently, an excessive amount of particles or
microorganisms might pass through the mask, increasing the risk of infection if not combined with additional protective measures. / The product
does not comply with the Personal Protective Equipment Regulation.
Recall of the product from end users
Description:  KN95 protective respiratory filtration half-face mask, corresponding to FFP2 according to EN 149.
Batch number / Barcode: 

UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Luxembourg
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Alert number: A12/01217/20
Product:  Particle filter mask
Name: KN95 Protective Mask
Risk type: Health risk / other
Category: Protective equipment
Brand: AH CHANGLI
Type / number of model:  FFP2, KN95
Type of alert:  Products with serious risks
The particle/filter retention of the material is insufficient (measured value ≤ 88.8 %). Consequently, an excessive amount of particles or
microorganisms might pass through the mask, increasing the risk of infection if not combined with additional protective measures. / The product
does not comply with the Personal Protective Equipment Regulation.
Recall of the product from end users
Description:  KN95 protective respiratory filtration half-face mask of category FFP2 according to EN 149.
Batch number / Barcode: 

UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Luxembourg
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Alert number: A12/01219/20
Product:  Particle filter mask
Name: TK 95 Atemschutzmaske
Risk type: Health risk / other
Category: Protective equipment
Brand: KGT
Type / number of model:  TK-N95 FFP2
Type of alert:  Products with serious risks
The particle/filter retention of the material is insufficient (measured value ≤ 35 %) and the mask does not properly adapt to the face. Consequently,
an excessive amount of particles or microorganisms might pass through the mask, increasing the risk of infection if not combined with additional
protective measures. / This product does not comply with the Personal Protective Equipment Regulation and the relevant European standard EN
149.
Withdrawal of the product from the market
Description:  Protective respiratory filtration half-face mask of category FFP2 according to EN 149.
Batch number / Barcode: 

NO

Country of origin: Turkey
Alert submitted by: Germany
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Alert number: A12/01215/20
Product:  Child bicycle seat
Name: Seggiolino posteriore al portapacco
Risk type: Injuries
Category: Childcare articles and children's equipment
Brand: HTP Design
Type / number of model: 

Type of alert:  Products with serious risks
The fastening belts can easily detach from the seat. The child could consequently fall out of the seat when the cyclist brakes sharply. / The
product does not comply with the relevant European standard EN 14344.
Making the marketing of the product subject to prior conditions
Company recall page:  http://martom24.pl/?page_id=99 (http://martom24.pl/?page_id=99)
Description:  Child bicycle seat, A 22 type (rear seats for children up to 22 kg).
Batch number / Barcode:  9990113854540, 9990113854632, 9990113854731, 9990113857190
NO

Country of origin: Italy
Alert submitted by: Poland

     

 

http://martom24.pl/?page_id=99
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Alert number: A12/01212/20
Product:  Plastic toy
Name: Beauty Horse
Risk type: Chemical
Category: Toys
Brand: HH Poland
Type / number of model:  HM164232, N0.CF1015
Type of alert:  Products with serious risks
The plastic material of the toy contains an excessive amount of bis (2-ethylhexyl) phthalate (DEHP) (measured value up to 0.53% by weight). This
phthalate may harm the health of children, causing possible damage to the reproductive system. / The product does not comply with the REACH
Regulation.
Withdrawal of the product from the market
Description:  A set of three plastic horses with accessories.
Batch number / Barcode:  5905698166197
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Poland
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Alert number: A12/01213/20
Product:  Plastic doll
Name: Girls Fashion
Risk type: Chemical
Category: Toys
Brand: Madipol
Type / number of model:  248749, N0.CT-6
Type of alert:  Products with serious risks
The toy contains an excessive amount of bis (2-ethylhexyl) phthalate (DEHP) (measured value up to 2.5% by weight) and di-isononyl phthalate
(DINP) (measured value up to 9.3%). These phthalates may harm the health of children, causing possible damage to the reproductive system and
the liver. / The product does not comply with the REACH Regulation.
Withdrawal of the product from the market
Description:  Plastic doll with accessories
Batch number / Barcode:  5903242404016
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Poland
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Alert number: A12/01218/20
Product:  Toy slime
Name: Unicorn Crystal Mud
Risk type: Chemical
Category: Toys
Brand: 

Type / number of model:  Item A152306
Type of alert:  Products with serious risks
The migration of boron from the toy slime is too high (measured value: 2250 mg/kg). Ingestion or contact with an excessive quantity of boron may
harm the health of children by damaging their reproductive system. / The product does not comply with the requirements of the Toy Safety
Directive and the relevant European standard EN 71-3.
Withdrawal of the product from the market
Description:  Clear plastic container with yellow, pink and green slime
Batch number / Barcode:  5901271512344
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Latvia

     

Alert number: A12/01228/20
Product:  Air horn
Name: Air Horn
Risk type: Damage to hearing
Category: Toys
Brand: 

Type / number of model:  CX-007
Type of alert:  Products with serious risks
The sound pressure level is too high (measured value up to: 131.2 dB). This could lead to partial loss of hearing, when the product is used. / The
product does not comply with the requirements of the Toy Safety Directive and the relevant European standard EN 71-1.
Stop of sales
Description:  Air horn consisting of a horn to be screwed to a pump.
Batch number / Barcode:  4029069676908
NO

Country of origin: People's Republic of China
Alert submitted by: Austria

 

Alert number: A12/01229/20
Product:  Plastic doll
Name: Sweet Love
Risk type: Chemical
Category: Toys
Brand: 

Type / number of model:  Item n°: SE274168, N0.ZR-592
Type of alert:  Products with serious risks
The plastic material of the doll's head contains an excessive amount of bis (2-ethylhexyl) phthalate (DEHP) (measured value up to 0.3% by
weight) and di-isononyl phthalate (DINP) (measured value up to 35.1% by weight). These phthalates may harm the health of children, causing
possible damage to the reproductive system and liver. / The product does not comply with the REACH Regulation.
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Withdrawal of the product from the market
Description:  Plastic doll.
Batch number / Barcode:  5907714486449
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Poland
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Alert number: A12/01220/20
Product:  Skin lightening cream
Name: Golden Pearl Beauty Cream
Risk type: Chemical
Category: Cosmetics
Brand: 

Type / number of model: 

Type of alert:  Products with serious risks
The product contains mercury (measured value: 16.8 g/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous
system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation.
Ban on the marketing of the product and any accompanying measures
Description:  Skin lightening cream in a plastic jar.
Batch number / Barcode: 

UNKNOWN

Country of origin: Pakistan
Alert submitted by: Sweden

   

Alert number: A12/01221/20
Product:  Skin lightening product
Name: Chandni Whitening Cream
Risk type: Chemical
Category: Cosmetics
Brand: 

Type / number of model: 

Type of alert:  Products with serious risks
The product contains mercury (measured value: 13.7 mg/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous
system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation.
Ban on the marketing of the product and any accompanying measures
Description:  Skin lightening cream in a plastic jar.
Batch number / Barcode: 

UNKNOWN

Country of origin: Pakistan
Alert submitted by: Sweden
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Alert number: A12/01222/20
Product:  Skin lightening product
Name: Faiza Beauty Cream
Risk type: Chemical
Category: Cosmetics
Brand: 

Type / number of model: 

Type of alert:  Products with serious risks
The product contains mercury (measured value: 8,15 gr./kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous
system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation.
Ban on the marketing of the product and any accompanying measures
Description:  Skin lightening cream in a white plastic container.
Batch number / Barcode: 

UNKNOWN

Country of origin: Pakistan
Alert submitted by: Sweden
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Alert number: A12/01223/20
Product:  Skin lightening cream
Name: Natural Face Beauty Cream
Risk type: Chemical
Category: Cosmetics
Brand: 

Type / number of model: 

Type of alert:  Products with serious risks
The product contains mercury (measured value: 5,82 gr./kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous
system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation.
Ban on the marketing of the product and any accompanying measures
Description:  Skin lightening cream in a plastic container.
Batch number / Barcode: 

UNKNOWN

Country of origin: Pakistan
Alert submitted by: Sweden
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Alert number: A12/01227/20
Product:  Hot water cylinder
Name: A Class/A Class Solar
Risk type: Fire
Category: Electrical appliances and equipment
Brand: Dimplex
Type / number of model:  ECS210HP40A-580 (UK and Ireland), ECS150HP40A-580 (UK only), ECS180HP40A-480 (UK only), ECS250HP40A-
580 (UK and Ireland), ECS250HPST40A-580 (UK only)
Type of alert:  Products with serious risks
A relay located on the front of the cylinder, used for switching on and off the immersion heater, may be faulty. As a result the relay could overheat
leading to increased risk of fire. /
Recall of the product from end users
Company recall page: 
https://www.dimplex.co.uk/sites/default/files/product_safety_notice_a_class_water_cylinder_1.pdf
(https://www.dimplex.co.uk/sites/default/files/product_safety_notice_a_class_water_cylinder_1.pdf)
https://www.glendimplexireland.com/ (https://www.glendimplexireland.com/)
Description:  'A Class' and 'A Class Solar' domestic hot water cylinder.The affected products were distributed between 01 September 2016 to 30
April 2019.
Batch number / Barcode: 

NO

Country of origin: Ireland
Alert submitted by: Ireland

 

Alert number: INFO/00124/20
Product:  Small individual spit for cooking with open flame.
Name: 'Cowboysteak' or 'Spitplank'
Risk type: Burns, Fire
Category: Kitchen/cooking accessories
Brand: 

Type / number of model: 

Type of alert:  Products with other risk levels
The open flame in combination with poor stability of the device caused several accidents. The device can tip over or a flash fire can occur when
refilling. /
Temporary ban on the supply, offer to supply and display of the product
Description:  Small kitchen appliance consisting of a small spit placed on a support (plate or tripod) above a small container in which a fuel is
ignited and which generates an open flame for cooking. These small appliances are rented by butchers or caterers.
Batch number / Barcode: 

NO

Country of origin: Unknown
Alert submitted by: Belgium

 

https://www.dimplex.co.uk/sites/default/files/product_safety_notice_a_class_water_cylinder_1.pdf
https://www.glendimplexireland.com/


12/9/2020 European Commission - Safety Gate

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.weeklyReport.Print&web_report_id=10000011&l… 15/17

Alert number: INFO/00123/20
Product:  Particle filter mask
Name: 2740CV Respirador
Risk type: Health risk / other
Category: Protective equipment
Brand: STEELPRO SAFETY
Type / number of model:  NIOSH N95 / 2740CV
Type of alert:  Products with other risk levels
The product advertises a protective potential against particles but its filtering capacity has not been certified by a relevant body. Consequently, the
product might not fulfill the health and safety requirements and thus not properly protect if not combined with additional measures. / The product
does not comply with the Personal Protective Equipment Regulation.
Import rejected at border
Description:  N95 respiratory protective half-face mask.
Batch number / Barcode:  7798241796891
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Luxembourg

     

Alert number: INFO/00125/20
Product:  Particle filter mask
Name: KN95 Respirator/FFP2
Risk type: Health risk / other
Category: Protective equipment
Brand: 

Type / number of model:  KN95/FFP2
Type of alert:  Products with other risk levels
The product advertises a protective potential against (viral) particles but its filtering capacity has not been certified by a relevant (European) body.
Consequently, the product might not fulfil the health and safety requirements and thus not properly protect if not combined with additional
measures. / The product does not comply with the Personal Protective Equipment Regulation.
Withdrawal of the product from the market
Description:  White respiratory protective half-face mask of category KN95,corresponding to FFP2 according to EN 149. The product is also sold
online.
Batch number / Barcode: 

UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Latvia
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Alert number: INFO/00127/20
Product:  Particle filter mask
Name: Disposable protective mask FFP2
Risk type: Health risk / other
Category: Protective equipment
Brand: Nan'an panda legend daily necessities Technology Co., Ltd
Type / number of model:  FFP2, KZ-103
Type of alert:  Products with other risk levels
The product bears a CE marking and advertises a protective potential against particles and microorganisms, but its filtering capacity has not been
certified by a relevant body. Consequently, the product might not fulfil the health and safety requirements and thus not properly protect if not
combined with additional protective measures. / The product does not comply with the Personal Protective Equipment Regulation.
Ban on the marketing of the product and any accompanying measures
Description:  Protective respiratory filtration half-face mask of category FFP2 according to EN 149.
Batch number / Barcode:  4897077100674
UNKNOWN

Country of origin: People's Republic of China
Alert submitted by: Luxembourg

     

Alert number: INFO/00126/20
Product:  Child bicycle seat
Name: Guppy Maxi+ RS and Groovy RS+
Risk type: Injuries
Category: Childcare articles and children's equipment
Brand: Polisport
Type / number of model:  Guppy Maxi+ RS and Groovy RS+
Type of alert:  Products with other risk levels
The inside lever on the reclining mechanism could get out of the housing if the seat is at the most reclined position. As a result, the child bicycle
seat may detach increasing the risk of injury. /
Other, Recall of the product from end users, Stop of sales, Warning consumers of the risks
Company recall page:  https://www.polisport.com/en/bicycle_500.html (https://www.polisport.com/en/bicycle_500.html)
Description:  - Plastic child bicycle seats, with reclining system, intended to be mounted on the rear of the bicycle attached to the frame. - Load
capacity: 22 kg.- Production period: Between January 17th (2020/W13) and July 11th (2020/W28).
Batch number / Barcode:  - Groovy RS+ (5604415085079, 5604415085093, , - Guppy Maxi+ RS (5604415085017, 5604415085024,,
5604415085031, 5604415085048, 5604415085055, , 5604415085062, 5904993350287, 5904993350270);, 5604415102929, 5604415102936,
5604415102943, , 5604415102950).
NO

Country of origin: Portugal
Alert submitted by: Portugal
Products were found and measures were taken also in: Slovenia

https://www.polisport.com/en/bicycle_500.html
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