
 Safety Gate Alerts

Alert number A12/01047/21

Product Skin lightening cream

       

Risk type Chemical

  The product poses a chemical risk because it contains
mercury (measured value: 10900 mg/kg). Mercury
accumulates in the body and can damage the kidneys,
brain and nervous system. Additionally, it may affect
reproduction and the unborn child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Beauty cream for night use. Removes acne, pimples, dark
circles and freckles.

Packaging description Round plastic jar with rectangular cardboard outer box.

Brand AQSA Cosmetics
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003800?origin=PDF


Name Thai Beauty Cream for Night Use

Type / number of model Best before: December 2021

Barcode 9781855682986

Weekly report number Report-2021-28

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Pakistan

Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01035/21

Product Pressure cooker

Risk type Burns
Injuries

  Due to a failure of the security system, the product can
open while under pressure and may propel the lid and
contents, which would be at a very high temperature. A
user can suffer burns or injuries.

  The product does not comply with the requirements of the
Pressure Equipment Directive and the relevant European
Standard EN 12778.

Category Kitchen/cooking accessories

Type Consumer

Description Stainless steel pressure cooker 6L.

Packaging description Packaging paper box. The product was sold online.

Brand Unknown

Name Pressure cooker TORO Victoria 6L

Type / number of model 270478, Model DSS 2206

Barcode 8591177089469

Weekly report number Report-2021-28

Alert submitted by Slovakia
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Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Warning consumers of the risks
Retailer

Date of entry into force 03/02/2021

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 03/02/2021

Measures ordered by public
authorities

Recall of the product from end users
Retailer

Date of entry into force 03/02/2021

Company recall code - https://www.datart.sk/novinky/sluzby-
stiahnutie_vyrobku_nerezovy_hrnec.html
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 Safety Gate Alerts

Alert number A11/00055/21

Product Swing

       

Risk type Entrapment
Injuries

  The product has accessible openings and accessible holes,
in which children can become trapped or suffer injuries.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-8.

Category Toys

Type Consumer

Description Baby swing made out of wood.

Brand Unknown

Name Babyswing Captain Babygynge Kaptajn

Type / number of model 620966

Weekly report number Report-2021-28

Alert submitted by Denmark

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Stop of sales
Other

24/07/2021 Page  5

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003837?origin=PDF


Date of entry into force 09/12/2020

24/07/2021 Page  6



 Safety Gate Alerts

Alert number A11/00056/21

Product Swing

       

Risk type Entrapment
Injuries

  The product has accessible openings and accessible holes,
in which children can become trapped or suffer injuries.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-8.

Category Toys

Type Consumer

Description Blue swing. The product was sold online.

Packaging description Packed in a green box.

Brand Plus

Name Swing nest blue/black Plus redegynge Ø98 cm blå/

Weekly report number Report-2021-28

Alert submitted by Denmark

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Withdrawal of the product from the market
Other
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Date of entry into force 02/12/2020
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 Safety Gate Alerts

Alert number A12/01016/21

Product Fireworks

       

Risk type Damage to hearing

  The sound pressure level is too high. Excessive noise levels
may cause damage to hearing.

  The product does not comply with the requirements of the
Pyrotechnics Directive and the relevant European standard
EN 15947-5.

Category Pyrotechnic articles

Type Consumer

Description Bangers, cat. F2, 4 pieces per package.

Packaging description Red squared package with grey label and black letters
across.

Brand Faram Fireworks

Name Black Banger

Type / number of model 0163-F2-2664
60125
Black Banger 490
JX-BNG.490

Batch number JX/BNG/E19/0456-1

Weekly report number Report-2021-28

Alert submitted by Belgium
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Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 02/06/2021
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 Safety Gate Alerts

Alert number A12/01046/21

Product Skin lightening cream

       

Risk type Chemical

  The product poses a chemical risk because it contains
mercury (measured value: 12600 mg/kg). Mercury
accumulates in the body and can damage the kidneys,
brain and nervous system. Additionally, it may affect
reproduction and the unborn child.

  The product does not comply with the Cosmetic Products
Regulation

Category Cosmetics

Type Consumer

Description Mfg.Date: 07-2020, Exp.Date: 06-2023

Packaging description Round plastic jar in a cardboard outer box.

Brand Sheesha

Name Sheesha Beauty Cream

Weekly report number Report-2021-28

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Pakistan
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Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01057/21

Product LED lighting chain

     

Risk type Electric shock

  The clearance/creepage distances between the primary and
accessible secondary circuits of the LEDs are not sufficient,
and the product lacks the appropriate insulation of the
mains cable, external conductors and LED casings, and
against humidity. Accessible parts can become live and the
user could receive an electric shock from them.
Furthermore, the product's electronic box can be easily
opened, the cables are insufficiently anchored and the
insultation parts lack dielectric strength. Users have access
to live parts of the product and could therefore receive an
electric shock when handling it.

  The product does not comply with the requirements of the
Low Voltage Directive and of the relevant European
standards EN 60598-2-20 and EN 60598-1.

Category Lighting chains

Type Consumer

Description Fairy string lights, 10 metres in length, with an extension
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plug to connect another unit. The product was sold online,
in particular via Wish.

Packaging description Transparent plastic bag

Brand Unknown

Name 400LED 50M/ 300LED 30M/ 100LED EU 10M Wedding
Christmas LED Light Strip Garden Stage Outdoor Waterpr

Type / number of model EK-04

Batch number YX00127-10EU-BU
1020-01-L1
2020-01-03

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01032/21

Product Mixer for grain

Risk type Entrapment
Injuries

  The devices for stopping the machine when the cover is
opened are too easy to override. There is no emergency
stop button on this machine and when caught the operator
has almost no chance of freeing himself.

  Directive 2006/42/EC of the European Parliament and of the
Council of 17 May 2006 on machinery,

Category Machinery

Type Professional

Description mixer used to mix cereal grains with chemicals but can be
used to mix other things

Brand Tehnomatik

Name Multi-Stream Mixer

Type / number of model MS570

Weekly report number Report-2021-28

Alert submitted by Belgium

Is the product counterfeit? Unknown

Country of origin Serbia

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 19/10/2020
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 Safety Gate Alerts

Alert number A12/01018/21

Product Passenger car

Risk type Environment

  The vehicles concerned are not equipped with the air
deflectors normally provided and necessary for the front
cooling module. This may lead to CO2 emissions above the
regulatory limits.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car, engine 1.2L, code EFC O3S

Brand OPEL

Name Grandland X

EC-type approval/model Type approval numbers: e2*2007/46*0597*11
e2*2007/46*0597*12 e2*2007/46*0597*13

Production dates from 14/08/2019 to 13/09/2019

Company recall code 21-C-048

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 24/03/2021
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 Safety Gate Alerts

Alert number A12/01033/21

Product Agricultural tractor

Risk type Injuries

  Possibility for the circlip assembled on the 4-wheel drive
clutch to come out of its housing during heavy load
application. The consequence, if the stop ring disengages
from its groove, is a potential extension of the tractor
stopping distance when the tractor speed exceeds 30 km /
h.

 

Category Motor vehicles

Type Professional

Description Agricultural tractor

Brand Valtra

Name A104, A114, G105, G115, G125E, G135

EC-type approval/model Models: A104, A114, G105, G115, G125E, G135
Type-approval numbers: e17*167/2013*00003,
e17*167/2013*00006

Production dates From 3.7.2020 to 23.12.2020

Weekly report number Report-2021-28

Alert submitted by Finland

Is the product counterfeit? No

Country of origin Finland

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01042/21

Product Passenger car

Risk type Injuries

  The vacuum pump may be damaged by certain materials
resulting from chemical corrosion of the timing belt
associated with degraded oil. That can lead to reduction or
loss of braking assistance, increasing the risk of an
accident.

  The product does not meet the requirements laid down in
the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems,
components and separate technical units intended for such
vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Citroen

Name C3 Picasso (A58), C4 V2 , DS4 (B7), DS3

EC-type approval/model e2*2001/116*0371*25, *26, *28, *29
e2*2007/46*0040*21, *22 ,*24 , *29, *30
e2*2007/46*0079*11, *16, *17

Production dates DS3 from 17/03/2016 to 15/03/2017
C4 V2 - DS4 (B7) from 16/07/2014 to 08/03/2017
C3 PICASSO (A58) from 06/09/2014 to 13/03/2017

Company recall code HLT

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Slovakia

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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Date of entry into force 18/06/2021

Products were found and
measures were taken also in

Croatia
Poland

24/07/2021 Page  19



 Safety Gate Alerts

Alert number A12/01044/21

Product Passenger car

Risk type Injuries

  The ventilation hole of the passenger side airbag is too
small, which may result in insufficient deployment of the
airbag in the event of activation. Furthermore, the AR
suspension arm screws may be lost due to defective heat
treatment and the nuts on the anti-roll bar bearings could
break due to excessive tightening torque applied. This may
impair the control over the vehicle, increasing the risk of
an accident.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Citroen

Name C5 Aircross

EC-type approval/model e2*2007/46*0642*07

Production dates The affected vehicles were manufactured between 21
January and 10 March 2020

Company recall code HPP

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin France
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Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 29/04/2021
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 Safety Gate Alerts

Alert number A12/01048/21

Product Wooden toy set

     

Risk type Choking

  The pieces of the set contain protruding elements. A child
may put the pieces into the mouth and the protruding parts
could obstruct the airways, causing choking around the
pharynx or trachea area.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1.

Category Toys

Type Consumer

Description The toy consists of a wooden handle with a cord, at the end
of which there is small a wooden element with a magnet.
The toy set also includes 4 wooden figures with a metal
element on the top. The product is also sold online.

Packaging description The product is sold in a green cardboard package with a
plastic window.

Brand HONGJI TOYS

Name Funny Board

Type / number of model HJD932010E

Barcode 6939614701116
6939614705107

Weekly report number Report-2021-28
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Alert submitted by Latvia

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Destruction of the product
Retailer

Date of entry into force 25/05/2021

Company recall code - https://www.ksenukai.lv/kp/atteikuma-tiesibas/8
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 Safety Gate Alerts

Alert number A12/01014/21

Product Particle filter mask

       

Risk type Health risk / other

  The particle/filter retention of the material is insufficient
(measured values: as low as 35%), and the mask does not
properly adapt to the face. Consequently, the product does
not fulfil the health and safety requirements; thus, even if
combined with other recommended measures, it may not
properly protect.

  The product does not comply with the Personal Protective
Equipment Regulation and with the relevant European
standard EN 149.

Category Protective equipment

Type Consumer

Description Protective respiratory filtration half-face mask.

Packaging description The product is sold in a white and blue plastic pouch
containing 5 items per packaging. The package indicate the
claims FFP2 and KN95 and the CE marking, and makes
reference to the European standard EN 149.
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Brand Unknown

Name Disposable Face Mask

Type / number of model D373853

Batch number 573627

Weekly report number Report-2021-28

Alert submitted by Belgium

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Importer
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 Safety Gate Alerts

Alert number A12/01043/21

Product Passenger car

Risk type Injuries

  The propellant airbag inflator may experience a material
alteration over time due to degradation occurring after
prolonged exposure to high absolute humidity, high
temperatures and high-temperature cycling. In the event of
an airbag being deployed, the excessive internal pressure
may cause the inflator body to rupture and metal
fragments may pass through the cushion material causing
injury to the occupants.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Vehicles equipped with TAKATA airbags.

Brand CITROEN

Name C3 V3; C4 V2 / DS4 (B7); DS3; DS5 (B81)

EC-type approval/model e*KS07/46*0005*00, e2*KS07/46*0005*01
e2*2007/46*0003*00, e2*2007/46*0003*40,
e2*2007/46*0003*42, e2*2007/46*0003*45
e2*2007/46*0040*02, e2*2007/46*0040*29
e2*2007/46*0060*08, e2*2007/46*0060*09,
e2*2007/46*0060*15
e2*2007/46*0079*04, e2*2007/46*0079*05
e2*2007/46*0092*01, e2*2007/46*0092*16
e2*2007/46*0156*01
e2*KS07/46*0004*00, e2*KS07/46*0004*03,
e2*KS07/46*0004*09

Production dates DS3 from 14/10/2009 to 09/02/2017
C4 V2 - DS4 (B7) from 29/09/2010 to 10/02/2017
C3 V3 (A51) from 02/09/2009 to 10/02/2017
C4 V2 - DS4 (B7) AMLAT from 26/04/2012 to 12/04/2017
DS5 (B81) from 21/11/2011 to 17/02/2017

Company recall code GYB
GYC
GYY
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Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 16/09/2020
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 Safety Gate Alerts

Alert number A12/01028/21

Product Passenger car

Risk type Fire

  The electrodes of the traction batteries may be incorrectly
aligned. This could result in a short circuit between the
electrodes and lead to a thermal runaway of the battery,
causing it to emit toxic smoke without flame.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand OPEL

Name Grandland X

EC-type approval/model e2*2007/46*0597*11

Production dates The affected vehicles were manufactured between 10 and
27 December 2019.

Company recall code 20-C-168

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 04/12/2020
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 Safety Gate Alerts

Alert number A12/01052/21

Product Tyre for passenger car

Risk type Injuries

  Hernias or tears may develop on the shoulder of the tyre
due to variations in production which may result in an over-
thickness of the stuffing on the rod, or from a problem with
the end of the overlapping layers due to the specifications
of the width of the layers, as air bubbles may form during
manufacture. This could lead to a loss of inflation pressure
and a potential failure of the tyre, which may interfere with
the steering or driving of the vehicle, increasing the risk of
accident.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Spare tyre

Brand cooper

Name DISCOVERER AT3 4S, 275/55R20 and 275/65R18

EC-type approval/model 275/55R20 0518--1218 1518--1818 2418--3119 3319--3619
4219--4419 275/65R18 2218--3018 3618--4418 0219--1019
1319--3219 3619--411

Production dates from 01.02.2018 to 01.12.2019.

Company recall code 178

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin United States

24/07/2021 Page  29

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004094?origin=PDF


Measures taken by economic
operators

Recall of the product from end users
Distributor

Date of entry into force 25/03/2021

Company recall code - https://www.coopertire.co.uk/recalls/178/france.pdf
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 Safety Gate Alerts

Alert number A12/01029/21

Product Passenger car

Risk type Fire

  Certain cells of the traction batteries may be missing an
anode. This could result in a short circuit and lead to a
thermal runaway of the battery, causing it to emit toxic
smoke without flame.

  The product does not meet the requirements laid down in
the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems,
components and separate technical units intended for such
vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand DS automobiles

Name DS7 CROSSBACK E-TENSE

EC-type approval/model e2*2007/46*0601*08

Production dates The affected vehicles were manufactured between 9
October 12 December 2019.

Company recall code HKW

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 01/12/2020
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 Safety Gate Alerts

Alert number A12/01030/21

Product Passenger car

Risk type Fire

  Certain cells of the traction batteries may be missing an
anode. This could result in a short circuit and lead to a
thermal runaway of the battery, causing it to emit toxic
smoke without flame.

  The product does not meet the requirements laid down in
the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems,
components and separate technical units intended for such
vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand OPEL

Name Grandland X

EC-type approval/model e2*2007/46*0597*11

Production dates The affected vehicles were manufactured between 23
October and 6 November 2019.

Company recall code 20-C-180

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 04/12/2020
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 Safety Gate Alerts

Alert number A11/00052/21

Product Passenger car

Risk type Fire

  An internal short-circuit may occur in the lithium-ion
battery. This could increase the risk of fire.

  The product does not meet the requirements laid down in
the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems,
components and separate technical units intended for such
vehicles.

Category Motor vehicles

Type Consumer

Description Electric passenger car.

Brand HYUNDAI

Name KONA EV, IONIQ EV

EC-type approval/model e4*2007/46*1157*; Type: AEB5E11E11CZ1 (28kW)
e4*2007/46*1259*, Types: OSF5E11E11B11 -
OSF5E11E11D11 - OSF5E21E11B11 - OSF5E21E11D11

Production dates 4 May 2018 – 2 March 2020

Company recall code 11EVTEMP - 11D043

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Republic of Korea

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 01/07/2021
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Products were found and
measures were taken also in

Croatia
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 Safety Gate Alerts

Alert number A12/01026/21

Product Motorcycle helmet

Risk type Injuries

  The impact absorption capacity of the helmet is
insufficient. In the event of an impact, users may suffer
head injuries.

  The product does not comply with the requirements of the
Regulation ECE 22-05.

Category Protective equipment

Type Consumer

Description Full motorcycle helmet with a visor. The product is also
sold online.

Packaging description The product is sold in a brown cardboard box.

Brand Biltwell

Name Gringo S DOT
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Type / number of model 1002-201

Batch number P-6070 (S)
P-6011 (M)
P-6013 (XXL)

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin Unknown

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Measures taken by economic
operators

Recall of the product from end users
Distributor
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 Safety Gate Alerts

Alert number A12/01031/21

Product Passenger car

Risk type Fire

  The electrodes of the traction batteries may be incorrectly
aligned. This could result in a short circuit between the
electrodes and lead to a thermal runaway of the battery,
causing it to emit toxic smoke without flame.

  The product does not comply with the requirements laid
down in the Regulation on the approval and market
surveillance of motor vehicles and their trailers, and of
systems, components and separate technical units
intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand DS

Name DS7 CROSSBACK E-TENSE

EC-type approval/model e2*2007/46*0601*08, e2*2007/46*0601*09

Production dates The affected vehicles were manufactured between 9
October and 12 December 2019.

Company recall code HJW

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 07/12/2020
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 Safety Gate Alerts

Alert number A11/00057/21

Product Passenger car

Risk type Environment

  In some vehicles, under certain driving conditions, the urea
injector may block when the engine is turned off, meaning
that no urea will be injected when the car is started up
again. This blockage is temporary, and the injector will
start working normally again after 12 minutes’ driving. This
may lead to Nitrogen Oxides (NOx) emissions above the
regulatory limits.

  The product does not meet the requirements laid down in
the Regulation on the approval and market surveillance of
motor vehicles and their trailers, and of systems,
components and separate technical units intended for such
vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car, vehicles with DV5R [D15DTH / EFC LQP]
engine

Brand OPEL

Name Grandland X

EC-type approval/model Type-approval numbers: e2*2007/46*0597*09,
e2*2007/46*0597*11, e2*2007/46*0597*13,
e2*2007/46*0597*14, e2*2007/46*0597*15,
e2*2007/46*0597*16

Production dates from 01/10/2019 to 16/03/2020

Company recall code 20-N-126

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin France
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Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 13/10/2020

Products were found and
measures were taken also in

Germany
Croatia
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 Safety Gate Alerts

Alert number A12/01023/21

Product Passenger car

Risk type Injuries

  The window airbags may be defective and could be
damaged and not deploy as intended when they are
activated. As a result, the protective effect of the airbags
could be impaired, increasing the risk of injury in the event
of an accident.

Category Motor vehicles

Type Consumer

Description Model series: BR 247.

Brand Mercedes-Benz

Name GLB

EC-type approval/model e1*2007/46*1909*03, Type: F2B

Production dates The affected vehicles were manufactured between 22 April
and 28 June 2019.

Company recall code 9192162

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01053/21

Product Children’s raincoat

Risk type Strangulation

  The product has drawstrings with free ends in the hood.
These can become trapped during children's normal
activities, resulting in strangulation.

  The product does not comply with the General Product
Safety Directive and with the relevant European standard
EN 14682.

Category Clothing, textiles and fashion items

Type Consumer

Description PVC raincoat, wrapped in a plastic bag with clip closure,
with a piece of cardboard printed with an illustration of the
product inside.

Packaging description Wrapped in a plastic bag with clip closure, with a piece of
cardboard printed with an illustration of the product inside.

Brand D&D

Name Impermeabile per bambino

Type / number of model DD-006

Barcode 6910023270622

Weekly report number Report-2021-28

Alert submitted by Italy
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Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Importer

Date of entry into force 20/02/2020

24/07/2021 Page  42



 Safety Gate Alerts

Alert number A12/01027/21

Product Passenger car

Risk type Fire

  The engine block may crack. This could lead to engine
failure, increasing the risk of fire.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Porsche

Name Cayenne

EC-type approval/model e13*2007/46*0900*11; Types: 9YA

Production dates The affected vehicles were manufactured between
28 September 7 December 2020.

Company recall code AMB1

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number INFO/00140/21

Product Passenger car

Risk type Injuries

  Stress corrosion cracking may result in increased play
between the axle tie rod and the wheel carrier. This could
impair the vehicle handling.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Porsche

Name Cayenne

EC-type approval/model e13*2007/46*0900*11; Types: 9YA, 9YB

Production dates The affected vehicles were manufactured between
16 September and 31 October 2020.

Company recall code AMA9

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also in

France
Greece
Poland
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 Safety Gate Alerts

Alert number A12/01034/21

Product Fireworks

       

Corrigendum A12/01034/21: correction of typos in the notification.

Risk type Injuries

  The product is incorrectly labelled, despite the fact that
pyrotechnic articles are subject to specific measures for
such a use. A consumer using the fireworks for amusement
purposes can get injured.

  The product does not comply with the requirements of the
Pyrotechnics Directive and the relevant European standard
EN 16263.

Category Pyrotechnic articles

Type Consumer

Description Soundemitter, category P1, 100 pieces per package
(divided in 10 separate packages with 10 pieces each).

Packaging description Red square package with yellow/blue label and green
letters across.

Brand Funke China

Name Shising crackers

Type / number of model 1646-P1-157-020-51
450BE
DJF Thunder

Weekly report number Report-2021-28
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Alert submitted by Belgium

Is the product counterfeit? No

Country of origin Hong Kong

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 09/06/2021
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 Safety Gate Alerts

Alert number A12/01021/21

Product Quadricycle

Risk type Fire

  If the vehicles are used in snow without the continuously
variable transmission (CVT) air intake having been
relocated, the stock CVT air intake may become completely
obstructed by snow. As a result, the drive belt could
overheat, break into pieces and start a fire in the CVT
enclosure.

  The product does not meet the requirements laid down in
the Regulation on the type-approval and market
surveillance of two- or three-wheel vehicles and
quadricycles.

Category Motor vehicles

Type Consumer

Description Quadricycle modified with a track kit. Each vehicle has a
unique serial number.

Brand can-AM

Name Can-Am Traxter

Production dates The affected vehicles were manufactured on 1 February
2019.

Company recall code 2021-7

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No

Country of origin Mexico

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 17/06/2021
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Company recall code - https://can-am.brp.com/off-
road/fr/fr/proprietaires/rappels-de-securite.html
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 Safety Gate Alerts

Alert number A12/01024/21

Product Earrings

Risk type Chemical

  The product releases an excessive amount of nickel
(measured value 0,404 µg/cm²/week). Nickel is a strong
sensitiser and can cause allergic reactions if present in
articles that come into direct and prolonged contact with
the skin.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Round earrings in gold design.

Packaging description Transparent plastic bag marked with a white paper label
with the text Stainless-steel.

Brand Unknown

Name Stainless steel

Type / number of model JE01008A

Batch number 0209D05

Weekly report number Report-2021-28

Alert submitted by Slovakia
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Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 28/06/2021
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 Safety Gate Alerts

Alert number A12/01022/21

Product carnival mask

Risk type Burns

  The mask is easily flammable and the flame propagation is
too high. If it catches fire, the child could suffer burns.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-2.

Category Toys

Type Consumer

Description Plastic, sparkling bunny-shaped eye mask. The mask can be
fixed on the head with a rubber band.

Packaging description Packaging: a transparent plastic bag.

Brand Printgo Party

Name Állatos szemálarc

Type / number of model It.:PG-464

Barcode 5999555729472

Weekly report number Report-2021-28

Alert submitted by Hungary

Is the product counterfeit? Unknown
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Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Importer

Date of entry into force 12/05/2021

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 12/05/2021
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 Safety Gate Alerts

Alert number A11/00053/21

Product USB charger

       

Risk type Electric shock

  The insulation of the product is inadequate. The user could
receive an electric shock from accessible (live) parts.

  The product does not comply with the requirements of the
Low Voltage Directive and the relevant standard EN IEC
62368.

Category Electrical appliances and equipment

Type Consumer

Description Black battery charger with 1 USB port.

Packaging description Packaging: cardboard box

Brand SBS

Name Travel charger

Type / number of model 37386 / TETR1USB1ASTD
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Barcode 801 841 723 7386

Weekly report number Report-2021-28

Alert submitted by Hungary

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Distributor

Date of entry into force 16/06/2021
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 Safety Gate Alerts

Alert number A12/01025/21

Product Plastic doll

     

Risk type Chemical

  The toy contains bis (2-ethylhexyl) phthalate (DEHP)
(measured value up to 23,7% by weight). This phthalate
may harm the health of children, causing possible damage
to the reproductive system.

  The product does not comply with the REACH Regulation.

Category Toys

Type Consumer

Description Plastic doll.

Packaging description Cardboard box with plastic window.

Brand Unknown

Name Ice Princess

Type / number of model Nr 378625

Batch number 1908

Barcode EAN 5057621786252

Weekly report number Report-2021-28

Alert submitted by Poland
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Is the product counterfeit? Unknown

Country of origin United Kingdom

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 27/05/2021

Measures taken by economic
operators

Destruction of the product
Distributor

Date of entry into force 27/05/2021
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 Safety Gate Alerts

Alert number A11/00054/21

Product USB charger

Risk type Electric shock

  The insulation of the product is inadequate. The user could
receive an electric shock from accessible (live) parts.

  The product does not comply with the requirements of the
Low Voltage Directive and the relevant standard EN IEC
62368.

Category Electrical appliances and equipment

Type Consumer

Description Black battery charger with 1 USB port.

Packaging description Packaging: blister

Brand BOROFONE

Name USB TRAVEL CHARGER

Type / number of model BA20A

Barcode 6 931474 702081

Weekly report number Report-2021-28

Alert submitted by Hungary

Is the product counterfeit? No
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Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 25/06/2021

Products were found and
measures were taken also in

Lithuania
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 Safety Gate Alerts

Alert number A12/01056/21

Product Passenger car

Risk type Injuries

  The fastening elements that secure the brake calipers to
the stub axles may not have been tightened to the correct
torque. As a result, the movement of the wheels can be
restricted and subsequently the tyres may lose pressure,
increasing the risk of an accident.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Tesla

Name Model 3, Model Y

EC-type approval/model e4*2007/46*1293*00-15; Typе: 003

Production dates The affected vehicles were manufactured between 16
December 2018 and 17 January 2021.

Company recall code SB-21-33-002

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin United States

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Company recall code - https://www.tesla.com/vin-recall-search
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 Safety Gate Alerts

Alert number A12/01054/21

Product Passenger car

Risk type Injuries

  The seat belt mounts may be defective. This could result in
increased risk of injury in the event of an accident.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Tesla

Name Model 3, Model Y

EC-type approval/model e4*2007/46*1293; Type: 003

Production dates The affected vehicles were manufactured between 6 July
2018 and 21 March 2020.

Company recall code SB-21-20-001

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin United States

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Company recall code - https://www.tesla.com/vin-recall-search
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 Safety Gate Alerts

Alert number A12/01055/21

Product Passenger car

Risk type Injuries

  The ABS (anti-lock braking system) control unit may be
defective. This could result in reduced ABS/ESC (electronic
stability control) function, increasing the risk of an
accident.

 

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Fiat

Name Doblo

EC-type approval/model e3*2007/46*0002*46; Type: 263

Production dates The affected vehicles were manufactured between 6 June
and 28 December 2020.

Company recall code 6325

Weekly report number Report-2021-28

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Italy

Measures taken by economic
operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01051/21

Product Adaptor

       

Risk type Burns
Electric shock

  The rivet connections are inadequate. As a results, live
parts remain accessible when the product is plugged to a
mains socket. A user might touch them and receive an
electric shock. The product is not sufficiently protected
against overload. Consequently, it could overheat during
normal use, increasing the risk of burns.

  The product does not comply with the relevant standards
IEC 60884-1 and IEC 60844-2-5.

Category Electrical appliances and equipment

Type Consumer

Description Adapter / plug coupler with three sockets, 16A 250V~ in
white colour.

Packaging description Transparent plastic packaging.

Brand SPIN electrice

Name Adapter / plug coupler with three sockets

Type / number of model SPN2304

Barcode 5 949054 909264

Weekly report number Report-2021-28
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Alert submitted by Bulgaria

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 25/06/2021
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 Safety Gate Alerts

Alert number A12/01049/21

Product Fireworks

       

Corrigendum A12/01049/21: correction of typos in the notification.

Risk type Injuries

  The product is incorrectly labelled, despite the fact that
pyrotechnic articles are subject to specific measures for
such a use. A consumer using the fireworks for amusement
purposes can get injured.

  The product does not comply with the requirements of the
Pyrotechnics Directive and the relevant European standard
EN 16263

Category Pyrotechnic articles

Type Consumer

Description Fireworks as a flash device, category P1, 20 pieces per
package.

Packaging description The product is sold in a square package with green, white
and red colours, black lettering across and a buffalo head
depicted.

Brand Bufalo

Name Zanzara

Type / number of model 0163-P1-5178
5100

Weekly report number Report-2021-28
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Alert submitted by Belgium

Is the product counterfeit? No

Country of origin Albania

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 09/06/2021
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 Safety Gate Alerts

Alert number A12/01050/21

Product Fireworks

       

Corrigendum A12/01050/21: correction of typos in the notification.

Risk type Injuries

  The product is incorrectly labelled, despite the fact that
pyrotechnic articles are subject to specific measures for
such a use. A consumer using the fireworks for amusement
purposes can get injured.

  The product does not comply with the requirements of the
Pyrotechnics Directive and the relevant European standard
EN 16263.

Category Pyrotechnic articles

Type Consumer

Description Fireworks as a flash device, category P1, 10 pieces per
package.

Packaging description The product is sold in a square package with green, white
and red colours, black lettering across and a buffalo head
depicted.

Brand Bufalo

Name Vespa

Type / number of model 0163-P1-5178
5101

Weekly report number Report-2021-28
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Alert submitted by Belgium

Is the product counterfeit? No

Country of origin Albania

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 09/06/2021
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 Safety Gate Alerts

Alert number A12/01045/21

Product Pull-along rattle toy

       

Risk type Chemical
Damage to hearing

  The plastic of the product contains an excessive amount of
polycyclic aromatic hydrocarbons (PAHs), notably
benzo[a]anthracene (BaA)(measured value up to: 1 mg/kg
by weight). This PAH may cause cancer. Furthermore, the
sound pressure level is too high (measured value: 87 dB).
This could lead to temporary / permanent loss of hearing,
when the product is used.

  The product does not comply with the REACH Regulation
and the requirements of the Toy Safety Directive and the
relevant European standard EN 71-1.

Category Toys

Type Consumer

Description Two rattles in the form of pull-along plastic ducks. The
product was also sold online, in particular, via Wish.com

Packaging description Transparent plastic bag.

Brand Unknown

Name Baby rattles Pull rope animal

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown
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Country of origin People's Republic of China

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other

Date of entry into force 21/11/2020
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 Safety Gate Alerts

Alert number A12/01036/21

Product Interactive soft toy

       

Risk type Burns

  The surface of the battery compartment can overheat. This
can lead to a risk of burns for children.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1 and EN 62115.

Category Toys

Type Professional

Description White cat with orange stripes on its back. Battery
operated. The product was sold online.

Brand Unknown

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01019/21

Product Soft toy

Risk type Choking
Suffocation

  Small parts may easily detach form the toy. The fibrous
stuffing material of the toy is easily accessible due to the
weakness of certain seams. A small child may put small
parts or the stuffing material in the mouth and choke on
them.

  The product does not comply with the regulations on the
safety of toys and standard EN 71-1.

Category Toys

Type Professional

Description Colourful Pokemon soft toy Mr Mime 20cm. The product
was also sold online, in particular, via AliExpress

Brand Unknown

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor
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 Safety Gate Alerts

Alert number A12/01037/21

Product Smoke detector/alarm

Risk type Asphyxiation
Burns
Fire

  The smoke detector does not have sufficient sensitivity.
Furthermore, its sound power is too low (measured values:
as low as 80 dB). As a result, it cannot perform its function,
hence letting fire to develop; if a fire breaks out, the
product may fail to generate an alarm signal, causing a risk
of asphyxiation and burns to the occupants of the building.

  The product does not comply with the Construction
Products Regulation and with the relevant European
standard EN 14604.

Category Construction products

Type Consumer

Description Self-contained smoke detector/alarm for household use.
The product was sold online, in particular on AliExpress,
without CE marking.

Packaging description The product is sold in a cardboard packaging containing 8
items, with no text on it.

Brand CP Van

Name WiFi smoke detector

Type / number of model SM05W

Weekly report number Report-2021-28
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Alert submitted by France

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Measures ordered by public
authorities

Removal of this product listing by the online marketplace
Distributor

Measures ordered by public
authorities

Withdrawal of the product from the market
Manufacturer
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 Safety Gate Alerts

Alert number A12/01017/21

Product Giraffe soft toy

     

Risk type Choking

  A small element (chain) can detach. A small child may put it
in the mouth and choke on it.

  The product does not comply with the requirements of the
Toy Safety Directive and the relevant European standard
EN 71-1.

Category Toys

Type Professional

Description Small giraffe soft toy, with brown eyes, spots and hoofs, on
a yellow, blue, green or pink background. A small chain is
present at the top of the head. The product was sold
online, in particular via Wish.

Brand Unknown

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01038/21

Product Smoke detector

Risk type Asphyxiation
Burns
Fire

  The product does not detect smoke; furthermore, its sound
power is too low (measured values: as low as 68,9 dB). As a
result, it cannot perform its function, hence letting fire to
develop; if a fire breaks out, the product may fail to
generate an alarm signal, causing a risk of asphyxiation
and burns to the occupants of the building.

  The product does not comply with the Construction
Products Regulation and with the relevant European
standard EN 14604.

Category Construction products

Type Consumer

Description Wireless self-contained smoke detector. The product was
sold online, in particular via Wish.

Packaging description The product is sold in a white cardboard box, containing up
to 5 items.

Brand Unknown

Name K-MOON

Type / number of model H9487

Weekly report number Report-2021-28
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Alert submitted by France

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01039/21

Product Smoke detector

Risk type Asphyxiation
Burns
Fire

  The smoke detector does not have sufficient sensitivity.
Furthermore, its sound power is too low (measured values:
as low as 76,5 dB). As a result, it cannot perform its
function, hence letting fire to develop; if a fire breaks out,
the product may fail to generate an alarm signal, causing a
risk of asphyxiation and burns to the occupants of the
building.

  The product does not comply with the Construction
Products Regulation and with the relevant European
standard EN 14604.

Category Construction products

Type Consumer

Description Wireless self-contained smoke detector. The product was
sold online, in particular via AliExpress.

Packaging description Blue cardboard packaging with the word ‘detector’ written
on top.

Brand KERUI & FUERS
KERUI and FUERS

Name KERUI

Type / number of model 433M/1527

Weekly report number Report-2021-28
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Alert submitted by France

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01040/21

Product Smoke detector

Risk type Asphyxiation
Burns
Fire

  The product does not detect smoke; furthermore, its sound
power is too low (measured values: as low as 60 dB). As a
result, it cannot perform its function, hence letting fire to
develop; if a fire breaks out, the product may fail to
generate an alarm signal, causing a risk of asphyxiation
and burns to the occupants of the building.

  The product does not comply with the Construction
Products Regulation and with the relevant European
standard EN 14604.

Category Construction products

Type Consumer

Description Wireless self-contained smoke detector. The product was
sold online, in particular via Wish.

Packaging description The product is sold in a cardboard packaging.

Brand DIGOO

Name 2/4 Pcs DIGOO Smoke Gas Detector Fire Alarm Bell Cordless
Home Security Remote Alert

Type / number of model DG SA01

Weekly report number Report-2021-28
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Alert submitted by France

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01041/21

Product Smoke detector

Risk type Asphyxiation
Burns
Fire

  The product does not detect smoke; furthermore, its sound
power is too low (measured values: as low as 64,9 dB). As a
result, it cannot perform its function, hence letting fire to
develop; if a fire breaks out, the product may fail to
generate an alarm signal, causing a risk of asphyxiation
and burns to the occupants of the building.

  The product does not comply with the Construction
Products Regulation and with the relevant European
standard EN 14604.

Category Construction products

Type Consumer

Description White wireless self-contained smoke detector. The product
was sold online, in particular via CDiscount.

Packaging description THe product is sold in a cardboard packaging

Brand Unknown

Name Général Purpose

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? No
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Country of origin People's Republic of China

Measures ordered by public
authorities

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01015/21

Product Jewellery set

Risk type Chemical

  The necklace releases an excessive amount of nickel
(measured value up to 0.19 μg/cm²/week). Nickel is a
strong sensitiser and can cause allergic reactions if present
in articles that come into direct and prolonged contact with
the skin.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Golden necklace with a cat-shaped pendant from a set
comprising a necklace and a matching pair of earrings. The
product was also sold online, in particular via Wish.

Packaging description The product is sold packaged in individual bags.

Brand Unknown

Name Collier À Breloques Chat Et Boucles Résultats pour "bijoux
sans nickel" Voir le panier D'oreilles

Weekly report number Report-2021-28

Alert submitted by France

Is the product counterfeit? Unknown

24/07/2021 Page  83

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003115?origin=PDF


Country of origin Unknown

Measures taken by economic
operators

Withdrawal of the product from the market
Other
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